
    

    

    

This February edition newsletter, focuses on the potential tourism has in 
enhancing the social and economic well-being of local communities and ways to 
achieve these benefits. 
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Community-based tourism and its benefits 

Community-Based Tourism (CBT) is a form of sustainable tourism where local 
residents, particularly in rural or economically challenged areas, host travellers 
to authentically experience their culture and traditions. This model allows 
communities to fully own and benefit from their tourism industry, keeping 
economic gains local and directly supporting families. 

Aligning with the rising trend of sustainable travel, CBT emphasizes not only 
environmental conservation but also holistic community benefit. It offers 
travellers a unique, culturally immersive experience, distinct from mainstream 
tourism. This approach fosters deeper connections between tourists and local 
communities, enriching both parties. Successful CBT relies on the collaboration 
between communities and tourism experts, ensuring that tourism activities are 
both community-centric and appealing to visitors seeking authentic experiences. 

In essence, CBT is a growing global tourism sector, driven by a demand for 
sustainable and culturally rich travel. It stands out by empowering less affluent 
communities to manage and thrive from their tourism offerings, marking it as a 
key element in the evolution of responsible and sustainable tourism. 
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Role of the local community in rural tourism 
development  

Tourism holds significant potential for economic development, particularly in 
rural areas where natural and cultural attractions are abundant. However, its 
success and sustainability heavily depend on the active involvement and 
support of local communities. Without their participation, efforts to promote rural 
tourism are likely to fall short. 

Local communities are integral not only in shaping the tourism experience but 
also in reaping its benefits. This includes opportunities for increased 
employment and income, which can significantly improve living standards in 
rural areas. However, the development of rural tourism faces challenges, such 
as inadequate infrastructure, including roads and accommodation, and a lack of 
awareness and expertise among locals about tourism development. 

To overcome these challenges, a holistic approach is needed. This includes 
socio-cultural initiatives that engage local communities, educational programs to 
build knowledge and skills in tourism, and advisory services to assist in project 
development and management. Empowering local communities in this way 
ensures that the development of rural tourism is not only about attracting visitors 
but also about enhancing the economic and social fabric of rural areas. This 
approach leads to a more sustainable and inclusive model of tourism that 
benefits both visitors and the local population. 
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Market Insights 
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Tourism Outlook: Unlocking Opportunities for the 
Sector 

The "Tourism Outlook: Unlocking Opportunities for the Sector" report by 
Destination Canada, developed in collaboration with Tourism Economics, 
provides an in-depth analysis of the Canadian tourism sector's recovery from the 
COVID-19 pandemic and its potential for future growth. It reveals that the 
industry is on track to exceed pre-pandemic revenue levels by the end of 2023, 
with expected earnings of $109.5 billion, marking a significant rebound one year 
earlier than anticipated. This indicates the sector's resilience and its critical 
contribution to the economic vitality of Canada. Here are the key insights: 

• Tourism spending in Canada is expected to reach $109.5 billion by the 
end of 2023, surpassing 2019 levels and indicating a solid recovery. 

• The industry could potentially generate $160 billion by 2030 if 
transformative measures are adopted to address current limitations. 

• Without strategic changes, the sector may only see $140 billion in 
revenue by 2030, showing no real growth when adjusted for inflation. 

• The growth in demand for travel, projected at 30% by 2030, may outstrip 
Canada's capacity to host visitors during peak seasons. 

• Closing the $20 billion opportunity gap could result in a 14% increase in 
GDP from tourism, create 84,000 more jobs, and generate an additional 
$5.3 billion in tax revenue. 

• Seven key areas are identified for action, including workforce 
development, seasonal capacity expansion, targeting high-yield guests, 
enhancing air access, and increasing investment. 

https://ko278.keap-link010.com/v2/click/6a3d9718ba25ebe9e51f7fde61637cbd/eJyNkMEKgkAQht9lzqKkSeZNREIsD1HnWNyBFmt2WadEwndvrahLQdf5v_mGf27ASIK4lJBCq8NFAh5YbJRRSJxrYtE8wlkYR1HswUlRu7L6YiC9fdt959M0ms9noQc8GHTIbpvlVVmvDuuyrhxqhHU3_vEkyyT-eIpNVq5hHH-K8ay4uDp3BynbC06NpHKteG9Pjj8ymy4Ngr7vfYkdKxKsNDWChBR-o88BktMIY5Dk6wcVDk_ZeAdtDmQA
https://ko278.keap-link010.com/v2/click/952bdb2dbc8336286fba47ef78e6a3df/eJyNUW1rwjAQ_i-BfdO-pMbGwhgiTkTnhrjP5ZpcMFiT0KaKiP99cYpftsG4O3K5e_Ic9-RMPBowfi5JQXaW5pz0SINCO43GT6zxIL6bKWVZxnqk1mY3a2znSHH-7e2jf61mgwHjPeJPDgNksx5PFvPVrFzOV4sAddCEGf_h4SPO6INn-jaeL8nl8icx7rWfHgJ3SwrfdHjdSOqwlf9s6oDfeu_aIo6Px2MksfXagNfWCDAgIRJ2H7faYxtLVNDVPla6DjdoxFYfME45H_U3tmt0u3-iyXvna2t3IeuHeIW6DkewLL7nP6DlR1fVWoTCGp1tfJnSKDjNIifVizaqFDfdyx2enodcIkOkec5GCkBymlU5S2QCFZPDSqohSxXNOABFWVUjwatcKJVkmFTpEJKgBziHRt4_c4GnmyqXL0mxpI0=


• A concerted effort across the tourism sector focusing on the key areas is 
necessary to close the opportunity gap and achieve sustainable growth. 
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Canadian Tourism Labour Market Snapshot:  

December 2023 
   

Tourism HR Canada’s latest Canadian Tourism Labour Market Snapshot for 
December 2023 reveals a nuanced recovery within the tourism sector, with 
year-over-year improvements yet remaining under pre-pandemic employment 
levels. Key takeaways include: 

• In December, the recreation and entertainment sectors showed the most 
significant growth in both labour force and employment from the previous 
month, while accommodations and food and beverage services 
experienced modest losses. Unemployment fell slightly in the sector 
overall but remained steady within industry groups. 

https://ko278.keap-link010.com/v2/click/df418ba86b4ba49797e208765053d21b/eJyNUFFrwjAQ_i-BvdVmNpbVvok4KXVuiHsuWXJiMCYhvVpE-t93buLLNhi5cJe77767LxeG4KTDSrOSHXz2VLCERVAmGHA49w6l-iqOs1yIPGHWuMMy-i6w8vJb771-zYqJEJOE4TkAQbab2byu1stmVa1rggYZacZ_eIppkWd3nsXLrFqxYfiTGI4GFyfiblmJsYOrIm1IFb5HS_g9YmhLzvu-TzW0aJxE452STmqZKn_krUFouYad7CzynbH0klHtzQn4uCimo63vommPD9nja4fW-wNFI7rP0lpydAS_xT-gzVv3YY2ixAaCj9iMs5QsE2nQO1pfhgBO3_6-hvO3iOETXrOLDw==
https://ko278.keap-link010.com/v2/click/318787ce46d4de055f322773f36f081d/eJyNkMFqwzAQRP9FZytypLh1fAshBOMkh9Key0ZasLAtC2kdCMH_XqUNObXQ27L7ZobZGyN04Kg2rGLdKF9LlrGA2nqLjrajI9Dfx6UslCoy1lvX7cM4eVbdftM-7_etWin1kjG6ekzI-9tm29Sn_eehPjUJ9RBSxn98ynVZyKfP7ripD2ye_zTGwdLukrwjqyhMeG9kbGpFH6FPfEvkYyUEjVOwcWjDQoOQuVyJfCnytdDgwFhw_AHwHs5p4gOEDolHBz62I3GDGoczBp60SqRg8B6deXytwetP_PwFLI50LA==
https://ko278.keap-link010.com/v2/click/05656b30cd45f2c05d0c6f8dc73417b3/eJyNkMFqwzAQRP9FZytyZLt1fAshBOM0h9Key0ZasLAtCWldCMH_XqUN7aWF3pbdNzPMXhmhBUutZg0bnHysWcYCKuMNWto5S6A-j2tZFUWVsdHY4RDc7Flz_U37fb9ti7J8kBmji8eEvDxvd117Orwd21OXUA8hZfzHp97U1Y_P_mnbHtmy_GmMk6H9e_KOrKEw462RNqkVvYYx8T2Rj40Q5OZg4tSHlQIhc1mKfC3yjVBgQRuw_A7wEc5p4hOEAYlHCz72jrhGhdMZA0_aQqRg8B6tvn-tw8tX_PIBLJN0LA==


• From November to December 2023, the tourism sector saw an increase 
in the labour force by approximately 1,200 individuals, signaling stability 
yet still reflecting a net decrease from the pre-pandemic baseline of 
December 2019. 

• Employment in December 2023 stood at 94.6% of the December 2019 
figures, indicating a recovery trend but pointing to a lingering gap in 
returning to pre-pandemic strength. 

• Unemployment in December 2023 was 4.9%, showing a marginal 
decrease from November and aligning closely with rates from previous 
years. 

• The data indicates that while the tourism sector is on a path of recovery, 
certain industry groups such as travel services continue to lag behind, 
raising questions about long-term changes in consumer behavior and 
industry structure. 

• The snapshot underscores a need for strategic initiatives to support the 
tourism sector's full recovery and address the volatility that persists within 
the industry, despite the general upward trend. 
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November 2023 Overnight Arrivals to Canada 

According to Destination Canada’s November 2023 Overnight Arrivals 
Infographic, Canada saw a significant increase in overnight arrivals for the 
month of November, with a total of 995,000 visitors. This represents a 
substantial recovery to 91% of the pre-pandemic levels of November 2019.  

The United States remains a major contributor to these numbers, achieving 91% 
of the November 2019 visitation levels, marking an increase of 16% over the 
same period in 2022. Mexico also reported remarkable growth, reaching 121% 
of its 2019 figures. Other countries like the UK, France, Germany, China, Japan, 
South Korea, and Australia are also showing positive trends compared to 2019, 
with varying percentages of recovery and growth. The mode of arrivals indicates 
that land arrivals saw the highest increase compared to 2022, suggesting a 
rebound in cross-border travel. Overall, these figures reflect a robust and 
ongoing recovery in Canada's tourism sector. 

   

View the full Infographic  

 

   

 

   

Opportunities 
   

    

Southern Ontario Tourism Conference 

The Southern Ontario Tourism Conference is an upcoming event scheduled to 
take place in Sarnia Lambton, Ontario, from March 4th to 6th, 2024. It is 

https://ko278.keap-link010.com/v2/click/b71ef927d974fd08054be0629e6bea70/eJyNkMEKgkAQht9lzpLkJpm3iAjRPESdY3EHWqzZZR0TEd-9taJTQdf5v_mGfwZgJEmcKUihNtEygQAcVtpqJN4YYlk9w3kUCxEHcNVU75xpLaTDt91PPk3FQogkAO4teuR4WG_yrNydi6zMPWql8zf-8SSrJI4-nu1-nRUwjj_FeNO8vXt3Aym7FqdGSvtWfHJXz1-YbZOGYdd1M4UNa5KsDVWSpJKzytxCJK-R1iKp9w9y7F-y8QFyxWQH
https://ko278.keap-link010.com/v2/click/ba8901497a4b4412cbf28eeb9d7b197d/eJyNUMFqwzAM_RfDbkncJi1LcgullJAug7GdixcrjWhqG0dNKSX_PnUbZYcNhjB6z3p6lnwVBEYZKrXIxcHGj6kIhIcGHYKhlTWkms_iPF4myTIQPZrDxtuTE_n1t957_XabLJLFLBB0ccCS15diVZX1Zrct64qlTnl-4z8-aZYu47vP-qkot2Ka_jSGI9J6ZO9B5ORPcNtII29Fb75nfUfkhlzK8_kcaRgIjSK0plFGaRU19igHJBikhladepIt9syUbzocQc7TLAufR_AG9x09xLPCexxVPzAsTWv3XrkOG2Yhn9qOcHwHz5AjkcxvOfyh3K3ryOmWB1fOgdHfv17B5Wv86QN-aopG
https://ko278.keap-link010.com/v2/click/6492c969f30a041b015ab909191dbfdf/eJyNj10LgkAQRf_LPEviF5lvIhGiGZQ9h-lQi7q7rGMg4n9vrfCpoNe5557hjkDIC05xBQHUwl77YIDCkkmGnCLBqShfoWV7juMZ0DBe75ToJQTjt-6Sz1fHdS3fABokaiQ_hlESZ7tLGmeJRmWh9I9_PP7G9-zFs92HcQrT9FOMLaPtQ7s7CEj1OC-qmF5FZ9Vo_k4ku8A0Fd5WOHOtuLJVKVrzdMgj29WKQkrk1Wd_gsNbND0BvyZheg==


organized jointly by Ontario’s Southwest (OSW) and Hamilton Halton Brant 
Regional Tourism Association (HHBRTA).  

The event targets a wide range of participants, including professionals in the 
tourism and hospitality industry, students, entrepreneurs, investors, consultants, 
and government representatives. It promises to be an essential gathering for 
those committed to learning, networking, and innovating in the field of tourism. 
The cost of attending this event is $249 plus applicable fees or $99.00 plus 
applicable fees for students. 

Date: March 4-6, 2024 

Location: Sunbridge Hotel and Conference Centre - Sarnia/Point Edward 
1498 Venetian Blvd., Point Edward ON N7T 7W6 
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Entrepreneurial Insights and Networking: A Fireside 
Chat with Swish Goswami at EY Toronto  

The "Fireside Chat with Swish Goswami + Networking" event, set to take place 
at EY in Toronto, presents a unique opportunity for attendees to gain first-hand 
insights into the world of entrepreneurship. This free, in-person event features 

https://ko278.keap-link010.com/v2/click/db45a59ed058fe6da3047f1314c8edd4/eJyNkMEKgkAQht9lzqLkJtneRCTE6hB1DtEBF2t32R1bInz31oq6FHSd_59v-OYGhLKWVLbAoVfxIoUADDZCC5SUK0l18whnccJYEsBJyH5l1KCB377tvvNpyuZsHgdAV42-st9leVVuV8d1ua18VdfG3_iHky7T5MMpNlm5hnH8CcazoOLi2RY4mQEno1Z4KzqYk-93RNryKHLOhZOhEcpaNVDn0FLYqHPkIbXWKNvXByq8PlHjHbQNY5o=
https://ko278.keap-link010.com/v2/click/2e08e8453e09b3cbad11de6b24ae9cf8/eJyNj80KgzAQhN9lz1KpP9TmJiIStB5Key6pBgxqEuJaEPHdG9viqYVe9rAz--3MDMglk0hrINAq7xCBA4ZXQgsuMVESWfUS917o-6EDnZBtZtSogczfbjd93fqBHwQO4KS5tVzOcZLTMrsVtMytVTNjf_zDiY5R6G2c9BTTApblJ5j3AtOHZQ9A0Ix8bVQL2wqvprP-BlEPxHUb1osOlWzYOu_GZthVqnctgmnNZf3pn_PpDVqe5YhinQ==
https://ko278.keap-link010.com/v2/click/2e08e8453e09b3cbad11de6b24ae9cf8/eJyNj80KgzAQhN9lz1KpP9TmJiIStB5Key6pBgxqEuJaEPHdG9viqYVe9rAz--3MDMglk0hrINAq7xCBA4ZXQgsuMVESWfUS917o-6EDnZBtZtSogczfbjd93fqBHwQO4KS5tVzOcZLTMrsVtMytVTNjf_zDiY5R6G2c9BTTApblJ5j3AtOHZQ9A0Ix8bVQL2wqvprP-BlEPxHUb1osOlWzYOu_GZthVqnctgmnNZf3pn_PpDVqe5YhinQ==
https://ko278.keap-link010.com/v2/click/e6a4199ea9348e63c5dab361a0a7f263/eJyNkE8LgkAQxb_LnCXJP2TeRERE8xB1DlknWtTdZR0TEb97a0Wngq7z3vxm3puBUFSCshpCaKSzC8ACjYwrjoJiKahiT3Hr-K7rW9By0aRaDgrC-dvuR1-nrud6gQU0KTSW0zGK86xML0VW5saqKm1u_MMJ9oHvfDjJIcoKWJafYOw4JXfD7iEkPeCaqOYmFZ11a_w3ItWHtj2O46aXJAfN-45JcUXzEMMNk51tMJVSKOp3BzlOL9jyAH-NZEg=
https://ko278.keap-link010.com/v2/click/2f413223fc522481946c5399b61bf9fd/eJyNj10LgkAQRf_LPIuWq2S-hYiIZdDHc5gOtZi7yzoGEv731gqfCnqde-4Z7gMIRSEorSCEWrqLACzQWHLFUVAkBRXlK5y7PmO-BTcu6kTLTkH4-Nad8vHKPObPLKBeoUEOu1WUpXlyWqd5ZlBVaPPjH0-wDHx38sSbVbqGYfgpxoZTfDfuFkLSHY6LKm5W0VHfDH8lUm3oOBovNo5cI8_cLmXj7LeHyPWMolAKRfXZn2H_Fg1PuydhdQ==
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Swish Goswami, a renowned young entrepreneur whose business ventures 
have achieved multi-million-dollar success.  

Aimed at offering a deep dive into the realms of business development and 
entrepreneurship, the event will spotlight Goswami’s journey and his approach 
to building and scaling a successful business. Attendees will also benefit from 
Goswami's latest thoughts and strategies, as shared in his book "The Young 
Entrepreneur”. 

Date: Tue, February 20, 2024, 4:00pm-6:00pm EDT 

Location: Concourse Building, 100 Adelaide St W, Toronto, ON M5H 1S3, 
Canada 

   

LEARN MORE  
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Workforce Development 
   

    

Restaurant and Food service Industry Living Wage 
Webinar 

https://ko278.keap-link010.com/v2/click/2b3eb7e7aed4d2087fabc3d77bed65ec/eJyNkEGrwjAQhP_LnhvLay329SYiUqoe5L2zhHa1SzUJyWoQ6X83VfGk4HXnmxlmr8CopOKygQI6nUxyiMBiTYZQ8UwrlvVd_EmyNM0iOJDqFlafDBTXd96XPlzTcZqNI-CLwYD8baazqlwvtstyXQXUSBs6vsnJf_MseeXMV9NyCX3_MRiPxPNzyHZQsD3hsKihsIr_7SHwLbNxRRx770dMchhpSY9qGePdFe8C7KhBUbeShSduhfPkWrHXzssjCYXste1I7UOdNAZV8_xVhZdHaX8DZyRzsA==
https://ko278.keap-link010.com/v2/click/cdfae1a7adb4f0447fc799db997b303f/eJyNkMEKgkAQht9lztaSZpm3kAjROkSdY1mHXLJ12R0TCd-91aJTQdf5v_mGfx5AqLiitIAYrrW_jMADg0JqiYqSWhEXYzjzwyAIPaikum5N3WiIH992P_kwDeZBuPCAOo0OOR7WSZbut-c83WcO1dy4G_94olUU-h_PZrdOc-j7n2K8SdrcndtCTKbBoVEhXSs6mcrxJZG2MWPiUgkxFZzhCDPbSltOLrVt-U0yJ-JaoyreX8iwe-n6JyfvZG0=
https://ko278.keap-link010.com/v2/click/2b6b2fb4844c70512428be968d154b6d/eJyNUM1Kw0AQfpc9ZxtMGoy5lVJKSO1B9CxrdqxD4-wymWQJJe_upopeFLzO9z8XJUCGpLaqUmeX3ZYqUQwtegSSrSMx7RW8yYo8LxLVIZ337Aavqstv2m98uebrdZYlSiYPkfL4sNk29XH_fKiPTaR6wzHjPz7lXVn8-OzuN_VBzfOfxvCOshujd68q4QGWRRbjKnniLvLfRHxfpWkIYSVolpGMbtWaFK6qlKEXM3DspA1Z_eqc1T3wiC1oJDv0wpPucEQ66WBOoAO8IBmO2cZ7IPv1uAamzwbzB29OeJ4=


This event is aimed at exploring the concept and benefits of implementing a 
living wage within the restaurant and food service sector in Ontario. The webinar 
is set to feature over 30 certified living wage employers from the sector who will 
share their experiences and the advantages they have observed from 
committing to pay their employees a living wage. This initiative is organized by 
the Ontario Living Wage Network along with the Hamilton Roundtable for 
Poverty Reduction. 

Date: Tue, February 6, 2024, 2:00pm-3:00pm EDT 

Location: Online 
   

REGISTER HERE  

 

   

    

    

Advanced Digial and professional Training Program 
(ADaPT) for Black Youth 

The Advanced Digital and Professional Training Program (ADaPT) for Black 
Youth is a dynamic and transformative initiative dedicated to fostering the 
growth and success of Black youth. Through tailored mentorship, skill-building 
workshops, networking events, and community engagement, the program 
empowers young individuals to thrive in their personal and professional 
journeys. This program stands as a beacon of opportunity, offering guidance, 

https://ko278.keap-link010.com/v2/click/bb2e4d5ca98fe560d6c14c58e3010eaa/eJyNkMEKgkAQht9lzpKlWeZNRGTROkSdY9HBFm13WcckwndvrehU0HX-f77hmzsQSi6JVRBBo7x1CA4YLIUWKClRknj5DBde4PuBA62QTWZUryG6f9v95NPUX_qruQN002grh32c5GyXnQq2y21Vc2Nv_MMJN2HgfTjpNmYFjONPMF4EpVfL7iAi0-NkVAlrRUfT2v6ZSHeR6w7DMJsMjVCtuApZD7zGWcldy-Bao6zeD8jx9iKND0TzYuM=
https://ko278.keap-link010.com/v2/click/5e8f3b2320d15c17131fe8ed2369e19d/eJyNj0ELgkAQhf_LnCVJs8ybiIhoHqLOseiAi7q7rKMg4n9vrahLQdd53_uGNwOhYILSCgJopHPwwQKNJVccBUVSECsf4dbxXNezoOWiSbQcFATzt-47X6_uzt07FtCk0CCXcxhlaZHc8rTIDKqYNj_-8fhH3_t44lOY5rAsP8XYcYpH4-4hID3guqjiZhVddWv4mkj1gW3XrOMtSaHkiJqmTcls02ZKoahe0zOcno7lDvcQYJ4=
https://ko278.keap-link010.com/v2/click/5e8f3b2320d15c17131fe8ed2369e19d/eJyNj0ELgkAQhf_LnCVJs8ybiIhoHqLOseiAi7q7rKMg4n9vrahLQdd53_uGNwOhYILSCgJopHPwwQKNJVccBUVSECsf4dbxXNezoOWiSbQcFATzt-47X6_uzt07FtCk0CCXcxhlaZHc8rTIDKqYNj_-8fhH3_t44lOY5rAsP8XYcYpH4-4hID3guqjiZhVddWv4mkj1gW3XrOMtSaHkiJqmTcls02ZKoahe0zOcno7lDvcQYJ4=
https://ko278.keap-link010.com/v2/click/1084e095172c8b5369f158bae9e2be2b/eJyNUL1OwzAQfhfPcSOSpoRsVVVVUdoOCGZk4ms5NdjW-RIrqvLuOAV1Aon1vv-7CgajDNdaVOJis8dSJIKgRYdgeGMNq_YGPmRFnheJ6NBcdmR7J6rrb9o7Pl_zZb5aJoJHB5Hy8rzeNPVx97avj02kOkUx4z8-5VNZZHef7WFd78U0_WkMn8jbIXp7UTH1MC_SGFfxK3WR_8HsfJWmIYQFo5pHEtpFq1K4qVICz6qn2Ekqo-XJWi090IAtSDS690yj7HBAc5ZBnUEGeEejKGYr58Don8c1MH43mL4AdG54ow==
https://ko278.keap-link010.com/v2/click/8a88e3ebbf0d1f923c53c2e19ee43f2a/eJyNkEtrwzAQhP-Lzqa2npENoYQQgnGaQ2nPQY91K5zKQlEKJvi_V2lKTi30ujP77cxeUAKvfGotatAwkoVEBYpgXHDg03r0SZlvERNOKS_Q0flhG8dzQM3lt927fp1SxoQsUJoCZMvL82rdtfvtYdfuu2wNKuYb_-HIWnJy52yeVu0OzfOfYPhwafOZ2SfUpHiGayPrcqv0Go_Z_55SODVlqawKSU8qPIzxrXx0vj-YW-PDANNSUw2aiV4KQWrdG6wZWWiNK1NjqAxgQbm0nEkuJQPSUwyiwrWqLBFG6ionUSGAtz9v7GC65Zm_AImEdmI=


support, and a platform for aspiring leaders to develop their talents, build 
meaningful connections, and break barriers in pursuit of their goals. 

Key Benefits for Employers: 

• Access up to $7,000 in Student Work Placement Program wage subsidy 
by hiring an ADaPTer. 

• ADaPT will handle your HR needs. 
• Access to diverse graduate talent pool. 
• Applicants pre-vetted. 
• Student Work Placement Program funding application expedited within 1-

2 business days. 
   

DOWNLOAD THE FLYER  

 

 

LEARN MORE  

 

   

    

TIAO Flip the Fair 

Flip the Fair, organized by Tourism Association of Ontario (TIAO), is an 
innovative virtual career fair designed inversely from the traditional job fair 
setup. In this event, it's the student candidates who have virtual booths, and 
employers are the visitors. The event showcases over 250 students from 
various post-secondary institutions across Ontario, all of whom are specialized 
in the hospitality and tourism sector. Employers attending the event are given 
the opportunity to browse through these virtual booths, which feature the 
students' profiles and resumes. They can interact with potential candidates 

https://ko278.keap-link010.com/v2/click/44fb4c6dacad522524ca33057f07e7ab/eJyNkEGLwjAUhP_LOxdjkqa2vYmIlLoeZPe8pE2CQZuE9HVBpP_d6C6edmGvb2a-Yd4NUDvpsFFQw9mzVQkZRN3bYLXDjXco-6dImeBcZHCx7ryLfgpQ337LvvTHlec5XWaA16CT5f243rTNYfe5bw5tsgYZU8d_OGVVCvbibN_WzR7m-U-wHixuvxJ7hBrjpB-LlE2r8CNekv-EGMaakGfXwjozjda70Rtc9H4gMgQiMQ0_DYlBaF5Qzgg3XVUJTo02nImuWKmei27ZG1pSRQueelNQO_XztFZfv9vnO1xPcVg=
https://ko278.keap-link010.com/v2/click/5c88da4f229b53885742d9edf5b4139d/eJyNj00LgkAURf_LW0uWH2TuREQGzUXUOiYdatDGx_gMRPzvjRWuCtq-e8953BFIKK6IVRBC3TrbACzQopQohaK4VcTLV7hxfNf1LWikqlPd9gjh-I1d8vnqet7as4AGFKZyPERxxor0nLMiM1Xk2vz4xxPsAt9ZPMk-YjlM00-xuEtKHsbdQUi6F_OiSppVdNKN6d-IsAttm1cc6TJwXLX6ahuQIwpVfVZnYnjj0xMHUV5g
https://ko278.keap-link010.com/v2/click/9afcdce1c9fbfe7ac0b757c56270bcb5/eJyNkE8LgkAQxb_LnEXJP2TeJCTE8hB1jmUdcjF3l3VKRPzurRWeCroN8978hvdGIJRMUl5BAo3y1zE4YJALLVDSVkli_CWu_CgIIgduQjY7o-4akvHb7aLP2yAM_dgBGjRay-mYbou83F32eVlYq2bG_viHE2_iyF842SHN9zBNP8HYCsoelt1BQuaOc6JK2FR0Njfrr4l0l3he3_cuCTaHNEK5nHlcsyt2Xq1anCfLYlqjrD5FFDi8idMTaX9l4Q==
https://ko278.keap-link010.com/v2/click/9c05187a9b99c01fa096259993dad026/eJyNkE8LgkAQxb_LnP2DmmXeQiJE6xB1jkUnHLJ1Wcckwu_eWuGpoOu8937Dew9glEJyWkIMl8ZfRGCBxoIUoeSkkSyKl-j5YRCEFtQkLxvddArix7fspI_XYDbz5xbwXaGxHParJEt3m1Oe7jJjVUKbH_9womUU-hNnvV2lOQzDTzBeidc3w24hZt3h2Kgk04qPujb-ilm1sev2fe8wibGkpsYphIuvlHuuSdlcoX0WpG3PIIVSKMvPHhne3-DhCS_XaAE=


through virtual meetings during the event, or they can schedule conversations 
for a later date. 

This event is tailored for employers in the hospitality and tourism industry 
looking to hire for various roles, be it in the back or front of the house, and for 
different types of employment such as full-time, part-time, seasonal, or co-op 
positions. Flip the Fair is a platform where employers can find and connect with 
qualified candidates who are actively seeking the job opportunities. The cost for 
attending the event varies, with tickets priced at 500 CAD for non-members and 
a discounted rate of 450 CAD for members. 

Date: Fri, 16 February 2024, 10:00am - 4:00pm EDT 

Location: Online 
   

REGISTER  
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https://ko278.keap-link010.com/v2/click/41b064c45769760d370cd96ea1118d65/eJyNkEELgkAQhf_LnLVFzTJvEhFieYg6x6IjDdm6bFMS4X9vtfBU0HXee9_w3hMYlVSclhDDufHnEThgsCBNqHjZKJbFIHp-GAShAzWp89o0Nw3x81t21PtrMA1mMwf4odFa9rtkmaX5-rhJ88xatTT2xz-caBGF_shZbZN0A133E4wX4tXdsq8Qs7lh36gk24oPprb-E7O-xkK0bTthkn1JQ82kkAKHlKhq0i6f0K0kGdezSKk1qvKzR4aPN7h7ATJwaAQ=
https://ko278.keap-link010.com/v2/click/2bf23cc7bc0997ceb4900c18c8bd9451/eJyNkM1ugzAQhN_FZ4iDgZZyi6IoQqQ5VO25svAKrPhPywYaRbx7nbbKqZV63Zn9ZmevjMBJR41iNTt58VixhCF0OmhwtPWOZPclZqLM8zJhRrvTHv05sPr62-5dv03zosjXCaNLgGh5fdls2-a4fz80xzZag8SY8R9O9VSV4s7ZPW-aA1uWP8FgNe2myB5ZTXiGWyOlYyt6QxP9A1EYa87neV713ivr0WnXSwuoO7nqvOXSBk4oJzB80go8761M4SMYjzCmziMNgC41uh9oTLP1g8iqqhAxXIYATv18roXL9wnLJ7SDdz4=


Destination Canada and Good Morning America 
Showcase the Splendors of Northern Canada 

On January 9, 2024, Destination Canada collaborated with Good Morning 
America (GMA), Emmy winning morning news program, to feature the 
inhabitants, landscapes, and cultural heritage of Northern Canada. The 
televised segment, filmed in Yellowknife, highlighted the spectacular northern 
lights and the enchanting winter scenery of the region. The main objective of this 
joint feature was to enhance recognition and attract attention to Canada as a 
prime location for witnessing the northern lights. 

   

WATCH  

 

   

    

 

   

    

Media Spotlight 
   

    

https://ko278.keap-link010.com/v2/click/8456e83f98c022571302800860d4d746/eJyNkE0LgkAQhv_LnEVLk8ybiIRYHqLOsbgDLdrssk5JiP-97YNOBV3nfeYZ3hmBkQRxKSGFVofLBDyw2CijkDjXxKJ5hvMwjqLYg05Ru7b6YiAdv-1-8sc0WkTLmQd8M-iQ_S7Lq7JeHzdlXTnUCOtu_ONJVkkcfjzFNis3ME0_xXhWXFydu4eU7QUfjaRyrfhgO8efmE2fBsEwDL7EnhUJVpoaQUIKv9HnAMlphDFI8v2DCm8v2XQHb4VkAw==
https://ko278.keap-link010.com/v2/click/baee72555740aee2e03d716127865ae0/eJyNkMEKgkAQht9lzqKkieYtQkQ0D1HnWHSoRd1d1jER8d1bK-pS0HX-b77hnwkIBROUVhBBLd0gBAs0llxxFLSTglj5CFeu73m-BQ0XdaJlryCavu2-82Xqrb3AtYBGhQY5Hra7LC2Sc54WmUEV0-bGP55wE_ofT7zfpjnM808xtpzim3F3EJHucWlUcdOKTrox_JVIdZHjDMNgX6SsWqkFFxfWouYls0vZOsbClEJRvV6Q4fh0zXcPEWOt
https://ko278.keap-link010.com/v2/click/baee72555740aee2e03d716127865ae0/eJyNkMEKgkAQht9lzqKkieYtQkQ0D1HnWHSoRd1d1jER8d1bK-pS0HX-b77hnwkIBROUVhBBLd0gBAs0llxxFLSTglj5CFeu73m-BQ0XdaJlryCavu2-82Xqrb3AtYBGhQY5Hra7LC2Sc54WmUEV0-bGP55wE_ofT7zfpjnM808xtpzim3F3EJHucWlUcdOKTrox_JVIdZHjDMNgX6SsWqkFFxfWouYls0vZOsbClEJRvV6Q4fh0zXcPEWOt
https://ko278.keap-link010.com/v2/click/2942ef4064bbcfbfe29e03cf51f68339/eJyNkM1uwjAQhN_F5wQ3DgE3N4QQikI5VPRcWfEqsYh_tFmSIpR3r2krTq3U687sNzt7YwROOao0K9nZi7VkCUNoTDDgaOsdqeZLzESR50XCeuPOe_SXwMrbb7sP_T7Nl_lKJoyuAaLl9LrZ1tVx_36ojnW0BoUx4z8c-SwL8eDsXjbVgc3zn2CwhnZjZA-sJLzAvZE2sRW9YR_9HVEYSs6naVq03mvr0RnXKgtoGrVovOXKBk6oRuj5aDR43lqVwkfoPcKQOo_UAbq0N21HQ5o9rUQm5VLEcBUCOP3zuRqu3yfMn77Kd0g=
https://ko278.keap-link010.com/v2/click/d4a7414e19aea3a2fceefb1b4b7e0293/eJyNkMFOwzAQRP_F5xinTgMht6qqqiilBwRntLVXrRXXtuwNqKry7ziA4AIS153ZNzt7ZYQOHHWatWzw8q5hBYuoTDDoaO0dgfoQF7Kuqrpg1rhhG_0YWHv9bfdbn6fVclnJgtElYLY8Pa7Wfbffvuy6fZ-tAWLO-A-nuW_qH87mYdXt2DT9Ccazoc1rZifWUhxxbqRNbkXP0Wb_iSikVgjlY_ARCM-IZNwxOaQ3H4cbBUKWshKLUpS3QoEDDdwkDvxo_QEsT2MiMA4OFjnOSdwiaIwip0MI6PTX63q8fN4wvQPCO3bk


Canada Emerges as a Global Sustainable Event 
Leader 

Canada has solidified its position as a frontrunner in hosting sustainable events, 
as evidenced by the latest results from the Global Destination Sustainability-
Index (GDS-Index). As of October 5, 2023, Canada boasts the highest number 
of participating cities in the GDS-Index worldwide, with 20 destinations actively 
engaged. The GDS-Index is a leading global benchmarking system that 
evaluates the sustainability efforts of cities in terms of urban tourism and event 
hosting.  

This achievement, a product of the collaborative efforts under Destination 
Canada’s Canadian Business Event Sustainability Plan, highlights the country's 
dedication to hosting international events in an environmentally responsible and 
sustainable manner. 
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https://ko278.keap-link010.com/v2/click/0e67be262e4fe04d5cab7d6daa4ef5d0/eJyNj00LgkAURf_LW4uSZpk7ERHRXEStY3AeOWjjMD6zCP970weuCtq-e-553DsQSiYp4xBC07nrACzQWAklUFLcSWLVK1y4vuf5FrRCNqnuBgXh_Vt3zp9Xb-mtVxbQTaFB9rsozrMyPRZZmRtUMW1-_OMJNoHvzp5kG2UFTNNPMZ4FJRfj7iEkPeBzERdmFR10a_iaSPWh44zjaJ94byPTVDtCcrw6ps6UQsk_23O8vSXTA0rxYJY=
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https://ko278.keap-link010.com/v2/click/299e349c6b121084aff634620bfe1df4/eJyNkMEKgkAQht9lzpKkSeYtImTROkSdY3EHWszZZR2TCN-9tcJTQdf5v_mGfx7ASJJYKMigNtEyhQAcVtpqJN4YYlm9wnmUxHESwFVTnTvTWcge33anfJzGi3iZBsB3ix45HtabQuzzcyn2hUetdP7GP550lSbR5Nnu1qKEYfgpxkbz9ubdLWTsOhwbKe1b8cldPX9htm0Whn3fzxS2rEmyNlRJkkrOKtOESF4jrUVSnx8UeH_Lhid2DWQL
https://ko278.keap-link010.com/v2/click/b62697861fd750160a85a05a433ff00a/eJyNkMFqw0AMRP9FZzdu7Zq6voUQgnGaQ0nORfEKImJrl125YIL_vesk5NRCr5qnGY0uoCQoWhuo4GyztxIS8NSyYxJdWVFsr-JLVuR5kUDHct54OzioLr_tPvR5mr_m5XMCOjqKyP5zuWrq3eZrW--aiDr0MeM_PuV7WWQPn_XHst7CNP1pTD3r-jt6B6jUDzQ3Mhxb6cF3kT-pulCl6XEILBQCXdmFoaAsqGylRUGDi9b2qetQ0jAExagduWMdn-I8RvTz9QmgcyTm_qqGxlvm9AMl8nQG
https://ko278.keap-link010.com/v2/click/da688b6779b7a689a1d11eadf8ee70d2/eJyNkMFOwzAQRP_F5xinTkNDblVVVVFKDwjOaGuvihXXtuwNqKry7ziAegKJ687sm529MkIHjjrNWjZ4uWpYwSIqEww62nhHoL7Ehayrqi6YNW7YRT8G1l5_273p87RaVqtlwegSMFuen9abvjvsXvfdoc_WADFn_IfTPDS1vHG2j-tuz6bpTzCeDW3fMzuxluKIcyNtcit6iTb734hCaoVQPgYfgfCMSMadkkP68HG4UyBkKSuxKEV5LxQ40MBN4sBP1h_B8jQmAuPgaJHjnMQtgsYocjqEgE7_vK7Hy_cN0yfHZXbp
https://ko278.keap-link010.com/v2/click/1e7c655b073453fc7bfb55fade0476b1/eJyNkMEKgkAQht9lzqKkSeZNJEI0D1HnWNaBlmp32R0zEd-9tcJTQdf5_vmGfwYglExS0UAKFxWuEvDAIBdaoKRcSWL8BRdhHEWxB1chL1ujWg3p8G135tM0WkbJ0gPqNbrIYZ_lZVFvT1VRly6qmXE3_vEk6yQOZ89mlxUVjONPMd4Ebe7ObSEl0-LUqBGuFR3N1eXPRNqmQdB1nY8P7RjzuboFFjHo0faq5UyyhjkV0xpl8_lDif1bOD4BA3xljQ==


Expedia and Destination Canada Launch 
YesYouCanada Campaign with Chef Matty Matheson 
to Introduce Americans to Canadian Culinary Culture  

Expedia, in collaboration with Destination Canada and Canadian celebrity chef 
Matty Matheson, launched the YesYouCanada campaign on December 14, 
2023, offering a unique opportunity for American travellers. This campaign 
allowed the first individuals who booked through YesYouCanada.com to name 
something distinctly Canadian, symbolically inviting them to become a part of 
Canadian culture.  

To kick off the campaign, Expedia brought on Matty Matheson, a renowned chef 
and media personality from New Brunswick, known for his involvement in the 
Golden Globe-winning show "The Bear." The campaign aimed to showcase 
Canada's diverse travel destinations, featuring a mix of both well-known and 
lesser-known locations. The curated list by Expedia highlighted the country's top 
travel spots and hidden treasures, encouraging American travellers to explore 
and experience the breadth of Canada's cultural and natural offerings. This 
initiative represents a creative approach to tourism promotion, blending cultural 
engagement with travel opportunities. 
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Ontario Ends Staycation Tax Credit Despite Industry 
Recommendations for Extension 

Ontario's government has decided not to extend the staycation tax credit into the 
next year, a move contrary to the tourism industry's suggestions. Neil Lumsden, 
the Minister of Tourism, Culture and Sport, confirmed that the tax credit, 
introduced for the 2022 tax year, was a temporary measure to boost the 
recovery of the tourism, hospitality, and culture sectors post-pandemic. While 
this incentive will cease, Lumsden noted that the province continues to support 
these sectors through other means, including significant funding for festivals, 
events, and Regional Tourism Organizations in 2022-23. 

The Ontario Chamber of Commerce and the Tourism Industry Association of 
Ontario, in a recent joint report, argued that the tourism sector is not expected to 
fully recover until 2025. They recommended several actions for provincial and 
federal government support, including making the staycation tax credit 
permanent. This credit allowed Ontarians to claim 20% of eligible 
accommodation expenses, aiming to encourage local travel. The decision to end 
the tax credit reflects a balancing act by the Ontario government between 
temporary pandemic recovery measures and longer-term fiscal strategies, 
despite the ongoing challenges faced by the tourism industry. 
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If there are any topics you want to read about in a future newsletter, please 
email Lesley McDougall lmcdougall@region9tourism.ca 

with your ideas. 

Did someone forward you our newsletter?  
Subscribe here! 

   

 

   

Get Social With Us! 

Connect and engage with our industry brand 'RTO 9' on social media. 
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