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This month’s newsletter is about inspiration for women in travel and female
travel trends that you need to know.

What's Inside

Solo Female Travel on The Rise

Understanding Fair Pay

Meet The Women Making The Outdoors More Accessible To All
The Power Of Women In Travel

RTO9 News

2022/2023 Partnership Program

Applications for projects beginning April 1 — September 5, 2022
closes this Sunday, March 6th, 2022

RTO 9’s Partnership Fund initiative is designed to build on existing and new
tourism products that enhance the region’s diversity of tourism attractions and
visitor experiences in the region. This program’s estimated allocation is
$219,000.00 from the Ministry of Heritage, Sport, Tourism and Culture

Industries.
LEARN MORE
APPLY NOW
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An Introduction to Landsby: Q & A with Landsby
Founder Jason Sarracini

In late 2021, RTO 9 partnered with VIA Rail and Canadian tourism company
Landsby, to help stimulate economic growth in the region by encouraging local
Winter travel. The result was the successful and ongoing Rail + Roam
campaign, which offers travellers discounted train tickets and exclusive
itineraries in South Eastern Ontario.

We've invited founder & CEO, Jason Sarracini, to tell us about his company and
how you can get started working with Landsby to grow your tourism and
hospitality business.

READ MORE

RTO 9 Workforce Development Webinar Series

Tuesday, March 8th - Wednesday, March 30th
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This Webinar series was created to connect our tourism operators/stakeholders
with programs to assist in recovery. Our upcoming Webinar series will include
the following topics:

1) Unlocking Talent: Equity, Diversity and Inclusion - Tuesday, March 8th

2) 20 Trends Shaping Tourism Recovery in South Eastern Ontario -
Thursday, March 10th

3) Leading in Times of Transition to Attract and Retain Employees -
Wednesday, March 23rd

4) Business Transitions: Succession Planning - Wednesday, March 30th

VIEW ALL UPCOMING WEBINARS
VIEW ALL WORKFORCE DEVELOPMENT RESOURCES

Attracting and Retaining Tomorrow’s Top Talent

How is it that we can tell the right story to attract the right people and seamlessly
bring them on to our teams? And when they arrive, what can we do to keep
everyone engaged and productive? We met with workplace and talent expert
Eric Termuende and Kingston’s Sean Billing of the Frontenac Club to
discuss workforce struggles, new insights, and research to build incredible
places to work both today and into the future.

READ MORE
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Managing Your Mental Health - For Tourism &
Hospitality Operators and Managers

Tuesday, March 15th 2022 9:30 AM - 11:00 AM

RTO 9 welcomes Not 9 to 5 and Healthy Pour, consultants aimed at improving
the well-being of individuals and organizations within the tourism and hospitality
industry for an engaging discussion that will focus on real world examples and
scenarios that hospitality owners deal with every day.

This webinar will be recorded and will be sent to those who have
registered. The deadline to register is Monday, March 14th at 3 PM.

REGISTER HERE
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Save The Date: RTO 9 Annual General Meeting

Date: June 3rd, 2022, Online

Ontario Has Lifted Capacity Limits and Proof of
Vaccination Requirements

As public health and health system indicators have continued to improve,
Ontario has lifted capacity limits in all remaining indoor public settings and has
lifted proof of vaccination requirements for all settings at this time. Businesses
and other settings may choose to continue to require proof of vaccination.
Masking requirements will remain in place at this time.

LEARN MORE

We also monitor and share key market trends to help you respond strategically
on our COVID-19 resource page on our website.
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Market Insights

1. Solo Female Travel on The Rise

The solo female travel segment is large and growing. Women have enormous
spending power and make the majority of decisions related to travel bookings.
Based on Google Trends, searches for the term “solo female travel” surged
during the four years preceding the COVID 19 pandemic. Recognizing the
immense opportunity, Solo Female Travelers studied the preferences and
attitudes of solo female travellers and the related perceptions and barriers via a
survey of 5,000 women in 2020.

Below are the top highlights from the study on the solo female travel experience:
Motivations and challenges for women travelling solo

e 73% of women traveling solo worry about their safety; even experienced
solo travellers do (64%). This is a universal concern across geography
and age groups.

« Women travel solo for many reasons, particularly for freedom and
flexibility (56%), to challenge themselves (38%), enjoy me-time (23%)
and meet new people (22%).

Preferences and attitudes of solo female travellers

« When choosing a destination, women look for cultural experiences (82%),
safety (69%), the beauty of a place (69%), nature (58%) and the
country’s reputation (58%). Having opportunities for Instagram shots,
spending time at the spa or shopping are not important.

« Affordability of a destination is a decision factor for 60% of respondents
and single supplements are mentioned as a major barrier to travelling
solo.

Values and accommodation preferences

« Beyond price, 46% of women travelling solo think that a travel provider’s
eco-friendliness and care for the environment is important or very
important, 37% care about whether a business is locally owned, and 31%
value its social responsibility.

« Women travelling solo prefer to stay at independently or locally-owned
hotels (47%) and B&Bs (48%).



READ MORE

2. Understanding Fair Pay

According to Tourism HR Canada’s recent reports, tourism employment has
steadily increased. However, full-time jobs declined toward the end of 2020 and
the number of vacancies in accommodations and food services hit
unprecedented levels. Tackling ongoing workforce issues like industry
perceptions, compensation and fair pay will be critical for securing the talent
needed to support full recovery. Indeed’s A Piece of the Pie: Understanding the
Importance of Fair Pay report digs into the landscape of fair pay and how
COVID-19 might impact compensation moving forward. The information is
based on a survey of 1,500 US workers from across a variety of industries and
career levels in December 2020.

Below are the top highlights from the report:

e Opinions on fair pay are complex - 30% of men strongly agree they are
paid fairly, only 15% of women say the same.

o Job seekers want to know where they stand - 27% research to find out if
they’re paid fairly, while 19% want to see where they stand compared to
other jobs. Meanwhile, 19% want to understand their earnings potential,
18% research pay to prepare for salary negotiations and 17% use the
information to decide whether to change jobs entirely.

« Fair pay and salary transparency is the right thing to do and valuable for
talent attraction - Applicants are 68% more likely to apply for a position if
the salary range is listed in the description and 60% more likely if the
company publishes transparent salary bands for all jobs.

e Reputation matters - Job seekers are 75% more likely to apply for a job if
a company has a reputation for paying fairly.

« Fair pay is a strategic way to retain talent and maintain output - 82% of
workers feel more engaged with and fulfilled by their work when they are
paid fairly, and 81% of respondents say they are more productive and
loyal to their employers.

« Unfair pay is bad for both morale and retention - 56% of respondents
agree that unfair pay makes them feel undervalued. Among those who
have found out they were earning less than coworkers with the same
experience or title, over half (54%) reported a subsequent drop in
motivation and 59% looked for a new job within a year.


https://ko278.keap-link003.com/v2/click/124007c25e488f899fff00c18a2d2439/eJyNkEGLwjAQhf_LnK21KVLpTaRIqethWc8S25ENxiQkU4tI_7tTK54UPA3M9-Y93tyA0EhDZQM5nKzIFjABj7VyCg2trCFZP2Ai5mk6n4BW5rT2tnWQ397dvviwFSJJ-IauDlny97tcVeV2vd-U24qlTnrO-MYnS5M0e_kUP8tyA33_0RjPiooLewfIybc4NGoUt6Kd16z_J3Ihj-Ou66bBanvEs9RIXl5Qow_TWreHWMzELBpoNOJo5DzQNCEKJEkFUnWIOVE6x9vnuyq8jrn9HY0Hc-8=

READ MORE

Workforce Development

Podcast: Women Who Travel

About: Condé Nast Traveler editors Lale Arikoglu and Meredith Carey dissect
the realities of travelling as a woman today.

LISTEN TO THE EPISODE

Community: Women in Travel Thrive

About: The mission at THRIVE — Women in Travel is to empower, connect, and
uplift women in the travel industry to prevent the regressive career impacts of
COVID-19.

LEARN MORE

Events: International Women’s Day

Date: March 8, 2022

About: International Women’s Day (IWD) is when the world comes together to
celebrate women's achievements. The campaign theme for IWD 2022 is
#BreakTheBias which imagines a gender equal world.


https://ko278.keap-link007.com/v2/click/835c097063b60fe54a2f619cfec17c0e/eJyNkEFPwzAMhf9LzvW6tpoKvU1jTFW3HRCII8oaw8JaJ0pcSjX1v5MCgsuQuNrP33vPZ8FIkrhUohAnk-ZXIhIOa201Eq8Msaw_l0m6yLJFJBpNp40znRXF-dLtz36apmmS5JHgwWKQ3N8tV1W53zxty30VpFa64PEfTp4l2S9nvVuWWzGOf4Kx1bx-C2wvCnYdTo2UDq34wTVBf2S2vojjvu9nmhgdSdaGZNObFskrOcxq08Y77X0Y-zjJ59l1XJJCVFA-3kA6TxO4beSLP2oLOFkBvtvGOPRwND28mgN4xBM6D7UkOCAHG-gCwnmWpOBZagdWDiGutBZJff-6wuEr9PgBfE6JgQ==
https://ko278.keap-link016.com/v2/click/c81f8bf105342ad49e8b7735427cce4b/eJyNkE9rAjEQxb_LnFdDEmXtQhERkWXVQ2nPJWwGDO4mIZlVRPa7d-wfTy30-t6b3-PNDQi98VRbqOAUVLmAAhK2Ljr0tA6eTPtpSjXXel5A5_xpm8IQobr9dvvw76pSUj4VQNeIHHl9Wa2b-rB939WHhqPRJO74D6fUUpcPzma_qncwjn-CsXe0OTM7Q0VpwPsi63gVvaWO80eimCshYrCtyZSnJsYOp23oxZB_VHEJPfrJ5RgmlMwZO-Gs1DxILrScLXt6VlzFl-jt958avH4Vjh8m4G9L
https://ko278.keap-link017.com/v2/click/6282401450c2b81d2d94bdf3cde35633/eJyNkEELgkAQhf_LnC1xlzC8RYSI1iHqHItOuKi7yzQZEf731oxOBd2GeW--4b0HMBplOKsggcaKeAkBEJbaaTS8toZV-RIjsZByEUCrTZOSvTpIHt9uP_q4FSISMgC-O_SWw361zrNdeiqyXe6tTpH_8Q8nlpGMP5zNdpUVMAw_wdhp3vSefYGE6Ypjokr7VHyk1vtrZndJwvBmOzTaMKkeW65J9zgvbRdO4-xsaVYjhZ6onENTvevI8T5xhyfcLGhP

LEARN MORE

FREE Digital Storytelling Webinar Series

These webinars are designed to help you develop and share your story across
multiple digital platforms.

Creating Story Experiences for Visitors - Thursday, March 31 @ 1:30 pm AST
Editorial Planning for Tourism Operators - Wednesday, April 13 @ 1:30 pm AST

Telling Small Stories with Big Impact - Thursday, May 5 @ 1:30 pm AST

LEARN MORE

Media Spotlight



https://ko278.keap-link001.com/v2/click/d53c93ab750bb0b2653fcb1f3086663a/eJyNkE8LgkAQxb_LnCVzJQxvURKL5SGKjrHoQEs6u6xjIuF3b_tDp4Ku8977De_dgJEUsawghYsRyRwCcFhqq5F4aYhV-RQjMYvjWQC1psvamc5CevuW_eiPqxA-FgAPFr1lv1ssc1msTxtZ5N5qlfM__uEkcRQnH062XcgNjONPMDaas6tnt5Cy6_DRqNK-FR9c7f1nZtumYdj3_UQToyPF2pCqe9MgtZUaJqVpQnlciamIPFBZi1S918hxeGHHO1shZx4=
https://ko278.keap-link019.com/v2/click/f98ee57eeda01a005859945ccbaa0c76/eJyNj0ELgkAQhf_LnKVFRTRvIiKieYg6x6KDLeq6rGMg4n9vrfBU0HXe977hLUAouaSshhDawfEDsEBjJZRASfEgiVev0HY81_Us6IRsUz1MCsLlW3fPt6vj2MHRApoVGuRyjuI8K9NbkZW5QRXX5sc_Ht-1XX_3JKcoK2Bdf4qxF5Q8jHuEkPSE26JamFV01Z3h70RqDBlrejHSoeKsGiY9IqtFI4h3zCi4Uijrz_4c57dofQLMf2IT
https://ko278.keap-link003.com/v2/click/3f5ba997ac824af0e06b842e3c1eb342/eJyNkEFrwzAMhf-LznFDEkrW3EopJaTrYWzn4TliNbEtYysNoeS_z-1GTxvsqvf0PT1dgdFJx20PDQxU1k-QQUClvUbHO3Is1V0synVVrTMw2g2HQKOH5vrb7kO_Tcuy2Gwy4Nljsry-bHddezq8H9tTl6xehpTxH05dFVX94Oyft-0RluVPMFrN-0tiR2g4jHhr1OvUit-CSf4zs49Nnk_TtFKOg7ygwbBSZPPIFObcIrLgM4qJLDph5aDd531AI_dEIQpLAYVUCmPUHwYFk5DGpHDpPbr-53Mdzt8nLF_UMHiS

Around The Globe: Meet the Women Making The
Outdoors More Accessible To All

Condé Nast Traveler put together a list to spotlight 10 amazing women in the
travel and tourism industry, all of whom are creating communities and leading
the organizations and initiatives needed to make the outdoors a place that
welcomes every type of adventurer. The list features an intersectional womxn’s
hike club and an online platform that brings Native women together in the
outdoors, along with many others.

READ MORE

Around The Globe: The Power Of Women In Travel

Afar’s article on The Power of Women in Travel is an inspirational read that will
open your eyes to the history of the earliest women travellers, explore current
stats and trends on women and leisure travel and highlight the challenges and
opportunities women face building a career in the industry today.

READ MORE


https://ko278.keap-link011.com/v2/click/f05b6aaf850500996bb7e690686b6afb/eJyNkEFrwzAMhf-LznFDEkpKbqWUEtL1MLrz8ByxmtiWsZWGUPLf53Zju2ywq97T9_R0A0YnHbc9NDBQWW8gg4BKe42Od-RYqodYlOuqWmdgtBsOgUYPze233W_9Pi3Loqwz4Nljspyft7uuPR1ej-2pS1YvQ8r4D6euiuqHs3_atkdYlj_BaDXvr4kdoeEw4r1Rr1Mrfgkm-S_MPjZ5Pk3TSjkO8ooGw0qRzSNTmHOLyIIvKCay6ISVg3bvjwGN3BOFKCwFFFIpjFG_GRRMQhqTwqX36Pqvz3U4f56wfADK6niJ
https://ko278.keap-link005.com/v2/click/61d395fd1e29b0d868ef13c20973eb64/eJyNkMGKwkAQRP-lzxlDMkgkNxGREPWw6FmapF0Hk55hbB1cyb87uosnhb12Vb-i6gZCjCxVCyUcbV5MIAFPjXGGWGaWBZunmOVjrccJdIaPC2_PDsrbu9-X_rjmeaazBOTqKFo2X9NZXa0Xu2W1rqPVoY8Z_-EUOtPFizNfTaslDMNHMPVG5pfIPkEp_kyPRq2JrWTru-g_iLhTmaYhhBHu0Y8a26c9fuOPYUrlQMrZQF7ZvQq2J1aGlXi8UBfh6Bxx-7dMTdffiOEORZ9r5w==
https://ko278.keap-link009.com/v2/click/c8ce1d96d3f3746c693966e877d4a903/eJyNkMGKwkAQRP-lzxljJkgkNxGRENfDouelSdp1MOkZxtbBlfy747p4WsFrV_Urqq4gxMhStVDCwepiCgl4aowzxDK3LNj8ipme5Pkkgc7wYentyUF5_e_3qd-vWutxloBcHEXL5nM2r6v18mtVretodehjxjucIs_y4slZfMyqFQzDSzD1RhbnyD5CKf5E90atia1k67vo34u4Y5mmIYQR7tCPGtunPX7jj2FKZU_K2UBe2Z0KtidWhpV4PFMX4egccfu3TE2XR8RwA0PQa-U=

Opportunities

How Destination Marketers Can Use Localhood to
Harness the Power of Stories

Chances are you’re probably familiar with “Stories” on platforms like Instagram,
Snapchat, and Facebook. But did you know that Google also has its own form of
visually driven content called Google Web Stories? These Stories are gathering
traction — and quickly becoming a highly effective marketing channel for

destination marketers.
LEARN MORE

Attention: Leeds Grenville Employers


https://ko278.keap-link007.com/v2/click/bade32e7606715af9f1e8ff15e02999f/eJyNUl1vm0AQ_C9IzZMp5hxsYglVBDs2AiOnrUWbF3SGtbma-8jdYYQj__eeSZWnVurb7e7c7Mxo3ywNDDMdV9bcOnE0862RJaEkggDTEWcal8PQRd5k4o2shrDTSvJWWPO3v_39mN-6CLlTd2TpXoCBfP8aRkmcrYo0zhIDFViaHf_DM5u4k9kHz3ITxql1vf6TGCjRy7PhVtZcyxZujipiXOmdbAy-1lqoueOUkneVJIfD55JTR4LirSxBOTWn4FSgNGFYE85siuUJNEhlN7zETc15ZQvegbSV5pKA-tJqWpSYCkyOLNiY2Oqm_4TGUWsAFKR5ZtCpBrRhubuBqVHU0gAoJs1dUStKAjT2kO97vnergZWBQGH2qi_2w1ZlKcv7XOfsUbPLJYfHcwdsvZhtXxZJGF3iyu_IbvG0ORy6buN_e-2fLp4rQ2_an6VOs9iHc3Ff_Xhe7-P25RjV63QX_lKNj9ZFsc_3-3h5XB1_wvS0bZPieVBYGhcmw0HWA7ofj4fue0ZBrYpBukkbCwGs-nMqCfTvmV9_Ax9xzb4=
https://ko278.keap-link002.com/v2/click/6f36e2d81795f965cbbe1e6b75eb1afe/eJyNUtFumzAU_Rek9SkMYkpDI6GJkjRBEJRui9j6ghy4CV6wTW0TBFX-fQ6d-rRKffO99_jcc47uq6GAYaai0pgbJ45mnjExBBSkIcBUyJnCxTicItdx3IlRE3ZaCd42xvz1f3_f59cuQsh2JobqG9CQn9-DMI7SVZ5EaayhDRZ6x2d4Zs7Umb3zLDdBlBiXy4fEQIlanjW3NOZKtHB1VBLtSu1ErfGVUo2cW1YheFcKcjh8LTi1BEjeigKkVXEKVglSEYYV4cykWJxAgZBmzQtcV5yXZsM7EKZUXBCQ31pF8wLTBpMj8zc6tqruvyA7bDWAgtDPFDpZg9IsN1cw1Ypa6gPFpL7JK0mJj2wXeZ7rudcaWOE3KEhf1GDeb2WasKzPVMYeFBuGDB7OHbD1YrZ9XsRBOESl15Hd4nFzOHTdxvvx0j8O7lQE7l1_FipJIw_O-W3562m9j9rnY1itk13wR9YeWuf5Ptvvo-VxdfwNd6dtG-dPo8JCu9AZjrLu0a1tj923jPxK5qN0nTZuGmDlv1OJoX_L_PIXGYXNuw==

Check-out the many no-cost solutions that are available to you through your
local Employment Ontario Service Providers.

LEARN MORE

‘Safe Travels' Stamp Application

The specially designed stamp will allow travellers and other Travel & Tourism
stakeholders to recognise destination authorities and companies around the
world that have implemented health and hygiene protocols that are aligned with
WTTC’s Global Safe Travels Protocols.

LEARN MORE
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Every month, we’ll be sending you the latest insights, research and thoughtful
perspectives on the issues that matter most to tourism businesses and
operators in RTO 9.

If there are any topics you want to read about in a future newsletter, please
email Imedeiros@reqgion9tourism.com
with your ideas.

Did someone forward you our newsletter?
Subscribe here!

Get Social With Us!

Connect and engage with our industry brand 'RTO 9' on social media.
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