
 
 

     

 

Webinar Recordings 

Happy Friday! 

We have been busy these past couple of weeks with back to back webinars! We 
chatted with marketing and tourism experts on topics such as, Providing 
Traveller Value, Reputation Management, and Attracting Tourist Through 
Partnerships and Itineraries. 

If you weren’t able to make it to our webinars, or need a refresher, you can 
access the recording down below. 

Please feel free to pass these along to any colleagues who may be interested! 

Thank you. 

 

What are some topics you would be interested in 
learning more about? 

Reply to this email to let us know! 
 

https://www.facebook.com/RTO9ON/
https://twitter.com/RTO9_CA
https://www.linkedin.com/company/rto-9-south-eastern-ontario/
https://www.youtube.com/channel/UCqIXKI2_d61WGFVXilCSLeQ?view_as=subscriber
http://rto9_on/


 

 

Providing Traveller Value As Tourism 
Slowly Reopens 

Nancy Arsenault, Managing Partner at Tourism Cafe joins our webinar for an 
informative and timely presentation addressing what "traveller value" in the 

current COVID 19-era means. ⁠ 
 

WATCH HERE  

 

 

http://
https://ko278.infusion-links.com/api/v1/click/5051487646121984/~Tokens.Link~


 

 

Reputation Management During Crisis 

In this webinar, Beattie Tartan Managing Director, Deirdre Campbell, will speak 
on the steps tourism and hospitality businesses should take to maintain a 

trusted brand during a global crisis. ⁠⁠ 
 

WATCH HERE  

 

 

https://ko278.infusion-links.com/api/v1/click/4540726293299200/~Tokens.Link~
https://ko278.infusion-links.com/api/v1/click/5769151179915264/~Tokens.Link~


 

 

Attracting Ontario Tourists Through Innovative 
Partnerships and Itineraries 

We were pleased to partner once again with Eva Gutsche from STEM 
Consulting. This webinar will help businesses understand who their short-term 
Ontario-based customer could be, how to adjust your product offering, and how 
to create unique local itineraries to appeal to that market. 

 

WATCH HERE  

 

 

VIEW MORE PRESENTATIONS 

 

 

https://ko278.infusion-links.com/api/v1/click/5539853999276032/~Tokens.Link~
https://ko278.infusion-links.com/api/v1/click/5159451967094784/~Tokens.Link~
https://ko278.infusion-links.com/api/v1/click/5722401920516096/~Tokens.Link~


 
 

 

Get Social With Us! 

Connect and engage with our industry brand RTO 9 

 

     

 

 

Get Social With Us! 

Connect and engage with our consumer brand South Eastern Ontario 

 

     

 

 

Bonnie Ruddock, Executive Director 
| bruddock@region9tourism.ca 

 

Lori McIsaac, Operations Manager 
| lmcisaac@region9tourism.ca 

 

Steve Weir, Marketing & Communications Manager 
| sweir@region9tourism.ca 

 

Lindsay Medeiros, Digital Marketing Specialist 
| lmedeiros@region9tourism.ca 

 

https://ko278.infusion-links.com/api/v1/click/4733322693181440/~Tokens.Link~
https://www.facebook.com/RTO9ON/
https://twitter.com/RTO9_CA
https://www.linkedin.com/company/rto-9-south-eastern-ontario/
https://www.youtube.com/channel/UCqIXKI2_d61WGFVXilCSLeQ?view_as=subscriber
http://rto9_on/
https://www.facebook.com/SouthEasternOntario/
https://twitter.com/SouthEast_Ont
https://www.youtube.com/user/thegreatwaterway
https://www.pinterest.ca/southeastontario/
https://www.instagram.com/southeast.ontario/


 
 

 

You are receiving this email because you previously subscribed to TourismTalk’s email newsletter. If you would 
like to unsubscribe and stop receiving these emails click here. 

RTO 9 South Eastern Ontario 829 Norwest Road Kingston, Ontario K7P 2N3 Canada 
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