The COVID-19 pandemic has been the most difficult challenge we have faced
together. As we navigate through these uncertain times, we hope to provide
content that not only answers your questions, but inspires you to keep moving
forward.
As always, please let us know if there’s anything else we can help you with.
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Upcoming Webinar:
Engaging Customers During COVID19
In this session, tourism marketing professional Cathy Kirkpatrick (Partner at
Alphabet® Creative), will share insights and strategy suggestions on how
businesses can engage with their customers.
Cathy will be sharing case studies on how other brands have used this time to
be proactive and productive.
Join us live on Thursday May 21st from 10:30 AM - 11:30 AM

REGISTER FOR THE WEBINAR

RTO 9 Virtual AGM
Join us virtually on May 27th for a day of Ontario Tourism Insights! The day will
consist of our AGM, Tourism Industry Association of Ontario (TIAO) AGM, and a
highlight reel of Visit Kingston's Initiatives.
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This is a fantastic opportunity to learn more about our organization, how TIAO's
initiatives help strengthen tourism, and the successful campaigns Visit Kingston/
KAP have done over the year.
Links and relevant documents will follow by email after registration.

REGISTER HERE

Stage 1 Of Framework To Re-Open Province
Yesterday, our government announced details of stage one of A Framework to
Reopen Our Province, which will begin on May 19th, provided that public health
metrics continue to trend in a positive direction.
Workplaces and services that may reopen in stage one are well-positioned to
adopt workplace safety measures and get more people back to work, while not
overburdening public transit and other services.
**A full detailed list of the workplaces permitted
to reopen can be found at the bottom of this email.

READ THE WHOLE PLAN
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Future Skills Centre & OTEC Announce Rapid
Response Project For Hard-Hit Tourism & Hospitality
Workers
The Future Skills Centre (FSC) and OTEC announced a rapid response project
for the hundreds of thousands tourism and hospitality workers who have lost
their jobs because of the COVID-19 crisis.
The goal is to equip these displaced workers to be able to navigate an uncertain
future and get new skills for changing jobs by 1) understanding and supporting
their immediate needs, 2) mapping their skills and assets, and 3) finding and
implementing in real-time new approaches to digitally reskilling and upskilling.

LEARN MORE
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Hospitality Industry Resource
ORHMA (Ontario Restaurants, Hotel, Motel Association) has provided an
extensive site for restaurants and accommodations regarding post COVID-19
operational procedures and manuals.

LEARN MORE

How Businesses Can Pivot To Sell
On Social Media During COVID-19
Here are the five things every business could be doing right now—and no, you
don’t need to discount every product!

LEARN MORE
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Survey 5.0 By TIAO Is Now Live
The impact of the COVID-19 pandemic on tourism businesses is historic and
unprecedented. We need to leverage the power of the collective impact of this,
to tell all levels of government what tourism businesses and operators need to
survive this crisis.
We recognize that in the midst of crisis, it takes valuable time and energy to fill
out survey, but please know that this data tells a powerful story, and it is making
a difference!
The survey link is https://www.surveymonkey.com/r/PDDXQQ7 Please share
with your networks to help us compile the most comprehensive set of data.

TAKE THE SURVEY
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The session will have a brief overview of the current legislation and government
guidelines, address concerns collected from partnering organizations, and then
open up for you to ask your most pressing questions.
Date: Thursday, May 21, 2020 1:00 PM - 2:00 PM (EST)
Link: https://global.gotomeeting.com/join/870334005
You can also dial in using your phone:+1 (647) 497-9373
Access Code: 870-334-005
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Industry Webinar (May 12, 2020)
Destination Canada hosted a webinar on May 12, 2020, with the Honourable
Mélanie Joly, Minister of Economic Development and Official Languages; Ben
Cowan-Dewar, Chair of the Board, Destination Canada; and Charlotte Bell,
President & CEO, Tourism Industry Association of Canada (TIAC).

WATCH HERE

Upcoming Events From Digital Main Street
LEARN A NEW SKILL

Stage 1 of Framework to Re-Open Province
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Enjoying our content?
Forward our Newsletter to a friend!

VISIT OUR CONSUMER WEBSITE

Get Social With Us!
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Connect and engage with our consumer facing channels
'South Eastern Ontario'

Get Social With Us!
Connect and engage with RTO 9 on our social media pages.

Bonnie Ruddock, Executive Director
| bruddock@region9tourism.ca
Lori McIsaac, Operations Manager
| lmcisaac@region9tourism.ca
Steve Weir, Marketing & Communications Manager
| sweir@region9tourism.ca
Lindsay Medeiros, Digital Marketing Specialist
| lmedeiros@region9tourism.ca

You are receiving this email because you previously subscribed to TourismTalk’s email newsletter. If you would
like to unsubscribe and stop receiving these emails click here.
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RTO 9 South Eastern Ontario 829 Norwest Road Kingston, Ontario K7P 2N3 Canada
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