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Which sector do you operate in? 1,174 completed surveys
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Sectors Sectors Value %
Attractions 62 5.3%

Accommodations 239 20.4%
Food & Beverage Services 108 9.2%

Transportation 18 1.5%
Tour Operator 39 3.3%

Recreation 46 3.9%
Camping 128 10.9%

Retail 57 4.9%
Sector Association 5 0.4%

Education 7 0.6%
Meeting & Conventions 14 1.2%

Culture/Heritage 37 3.2%
Arts 46 3.9%

Sport 11 0.9%
Tourism Operator 157 13.4%

Film 1 0.1%
Festivals and Events 89 7.6%
Indigenous Tourism 3 0.3%

DMO 23 2.0%
Other 84 7.2%
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Presentation Notes
The ‘Other’ sectors are listed below:
Accommodations, food, tours, recreation, camping, education
Accommodations, Recreation, Tourism
agriculture
Agriculture- maple syrup
Agritourism
Agritourism - Cut your own Christmas tree sales
All of the above as a municipality
amusements
Attractions, Food & Beverage, Accommodations, Retail,Arts
BIA
Business improvement association
Camping
Chartered Fishing and Sight Seeing Tours
Children's Day/Overnight Camp
Community Radio
Community service clubs
Consulting business.
cottage rentals and marina
Cottage resort
Destination Management Company
Educational Tour Operator
Entertainer
Farm gate sales- Apiary
Farmers Market
Farmers' Market (Fenelon Falls)
Festival & Events
financial services
Fishing & Hunting camp
fishing and hunting outfitter
Fishing lodge
Fishing Lodge
Fitness & Health
fly-in  fishing trips to outposts and a lodge, fly-in bear and moose hunting camps, and air services for other tourist camps and aboriginal reserves
food and agritourism
Food and Beverage and Accommodation
Funeral Home
Gardens and Trails to visit
Golf course - Outdoor recreation
HOTEL
House Keeping cabins rentals
Houseboat rental and marina
Live music entertainment
Local Tourism and Marketing Organization
Marina
Marina
marketing and advertising directly to tourists
Marketing Supplier
media
Media/Communications
Multi- Seasonal camping, Cabin rental accommodation
Multiple: Attractions, recreation, retail, sports, tourism operator,  events
Municipal
Municipal - tourism services, events, recreation, culture, heritage, marketing
municipal government
municipal government
Municipal Government
Municipal Government
Municipal Government
municipal official
Nature and Environmental outdoor education with focus on indigenous
Outdoor recreation and greenspace
Outfitter
Performing Arts Centre
Pet boarding and Grooming
Poultry farm with on farm retail
Real Estate
Receptive Tour Operator
Recreational Entertainment
Resort
Resort
Resort including a golf course and restaurant
Retreat accommodation, meals & pkg retreats
Service - boarding facility
Tailoring
Tourism Information Centre and Chamber of Commerce
Tourist Camp
tours, festival and events
Trailer park and cottages rental.
Travel Agency
We are a not for profit facility. We hold meetings, Festival and Events, Recreation, Food and Beverage for rentals, Culture.
we are both retail and arts
Weddings
Wellness Tourism
Winery / Vineyard / Food Tourism




How many employees does your business have?
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11%

Number of Employees

Number of Employees Value %

10 or less 697 59.4%

11-26 164 14.0%

26-50 65 5.5%

More than 50 124 10.6%

Other 124 10.6%
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Other (Please Specify)
20 full time, 90 seasonal
1800
during our season, we have over 350, during the off season we have 20
500+
none we operate as a hobby
People are hired based on the numbers of shows we do. During June,  we usually have 20 staff
All volunteer
none
volunteers
94 in winter- 8 in off season
sole proprietor  (no employees)
Owner operator
B&B without staff
no employees, just me
180 during good times
we are only a 2 person business
0
3 contracted
Family owned
one part time employee
My wife and I run a B&B - No Employees
No employees - 2 married owners running B&B
No employees - just my husband and myself
0
2
Sole proprietor
Just myself and husband
we have no employees we run the business ourselves 2 of us
self employed - cottages upkeep done by husband and me
Family run - no employees
No employees
Owner operated. Dividend. No payroll.
0
Family business no employees
Family Company
We have no employees. Family operated
175
1 part time
None, just my husband & myself
no employees
Two owner/operators
7 full time. 15 sesaonal
None
winter months 40+/-, summertime roughly 150
1700
0
Just me
420 seasonal, 20 year round
none
none-volunteer based
5 in the Parks and Recreation Department, 50+ for the Municipality
No Employees, husband and I run campground
150 seasonal, 5 year-round
WE RUN IT ARE SELF
family run - no employees
myself and my husband (2)
0
0
0   it is operated by husband and wife owner/operators only
over 200 seasonal employees in summer
0
Family
4 Full-time year round and 55 Seasonal per week in the summer
none - husband and wife owner operated
None
Seasonal 2
None
0
0
Normally 5, currently 0 due to covid situation
None sole proprietor
Husband and wife
Just me
8 Full time 120 seasonal staff
Volunteer Organization
all volunteers
None
None
Sole proprietorship so just myself
Only me
only my husband and myself
non profit volunteers
only contract services
5 FT employees; 43 PT. All part time have been temporarily laid off
Just Me
100
none
all subcontractors
Ma & Pa
2 part time cleaning staff, my husband and I
Just me
0.....closed
4 shareholders/operators
No employees
My wife and I are the only employees
We own and operate
1 Part time on contract
less than 5 full time all year and in season up to 60
all volunteers - approximately 50 - 60
0
Volunteer based Non-Profit Organization
part of a municipality of 800 employees, 3 in events
volunteer run artist studio tour
0. All volunteers
300 volunteers
100 Volunteers
volunteers
1 fulltime, 28 part-time
none
0
6 full time annual, up 60 p/t seasonal
No Employees
family only
4 full time - approx. 280 summer staff per each of our camps
30 members
over 55 small uselessness attend our market each with staff. The Market itself has 3 staff that work for the municipality
20 - 25 vendors
0 for 2019, 2 for 2020
0
no employess, we do not pay ourselves
none right now
26-50 FT and 200+ PT Workers
Only my wife and I
self employed




What actions have you currently taken as a result of COVID-19? 
Select all that apply.
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Surveys

Closed Temporily 712 23.4% 60.6%
Closed Permanently 5 0.2% 0.4%

Laid off staff 444 14.6% 37.8%
Reduced staff hours 285 9.4% 24.3%

Reduced services 379 12.4% 32.3%

Not opening for the summer 
season 65 2.1% 5.5%

Seasonal business/too early to 
predict 433 14.2% 36.9%

Nothing/no change 21 0.7% 1.8%
Not hiring 286 9.4% 24.4%

Adotping business model 270 8.9% 23.0%
Other 145 4.8% 12.4%
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Emergency Response Infrastructure
waiting to see if we are able to open this summer and if so when
Trying to get support from Government
We have cancelled a bunch our own shows we put on AND shows that we are hired to perform have all been cancelled
Restaurant closed Gift shop has a Drive Thru pick up on Tues,Sat and Sun
May have to cancel organization's flagship event, which is sold out
Open to frontline opp / ems only on pelee island
not too sure when/if we will open this summer season
Not as many calls, renting space for those that require quarantine... a large loss of money.
Snowbirds allowed in, closed all other seasonal and transient trailer sites
Was closed from March 23 - April 20. Now open with limited staff, and all f&b outlets are still closed.
We desparately need July, Aug, Sep and Oct to still have enough funds to pay staff through winter to float till next season. Please open private events to 250.
Considering not opening this summer or possibly delaying opening
We are a season business who had to delay opening until at least the end of May, we also had to stop taking bookings until further notice.
no new bookings for rentals - numerous cancellations for spring and summer rentals (some of which have been booked since last summer)
Opening for Essential Travel only
advertising and networking to make awareness of 1 June available suites.
created contactless checkin/checkout process
At this time, only allowed to be open for persons w/o permanent address
Business plans development, webinars galore,
Have returning employees in limbo, not sure if we should hire
We are not closed but have no guests
adjusted hiring plan based on predicted restrictions after opening
All May bookings cancelled only source of revenue is temporarily providing accommodation to two construction workers. Unknown how long this will continue
owners operating without pay.
Not opening in May. Future of season TBD but very unlikely we will open at all.
Phone has been silent for a month. NO reservations coming in.
university is closed but residence is essential service for our International students only.
We may have to hire less staff, offer less hours, etc.
Offering Free Delivery
Switched from full service resto to takeout options
developed on line sales platform
Running meal charity for seniors out of the restaurant
shifted entirely to take out along with delivery and curbside service
If we can not enter at a relatively high capacity we will not be opening. Overhead is too high
Closed part of business temporarily.
Start season is delayed, but we will be opening. Staff will be returning, but may not need to call back as many summer peak season staff.
many drivers have stopped working for various reasons
cancelled May and June tours
cancelling trips for this season
all staff working from home office is closed
discounting rates if we can open, stopped spending
we have turned away 10 new campers -loss of $30,000
Unable to hire Seasonal Staff back
Plan to cancel all social activities
Paying staff to stay home
Allowed snowbirds to return to their sites and remain.
We have refunded seasonal camping fees to people who withdrew their application for 2020 camping because of COVID19.  and we refunded reservation fees for tenters in May.
Actually we are uncertain what to do but we will be doing some remedial work around the Park and Resort.
Waiting to find out if we will be able to have camper, at least seasonal
owner still working, designing/manufacturing, selling online.  Some staff working remotely, one staff back full time for admin
closed on Saturday
operating online
Changing stock
trying to offer curbside pick-up and shipping
Door to door delivery
Education - have mobilized to fully online/remote delivery
Operating remote but business as usual
moved staff to work from home
working from home
Delaying hiring of summer staff
we are a community museum & will re-open when permitted .  We have 6 positons during the year and we hire 8-12 summer students.
Cancelling 3 major events
Opening weekend is postponed. Monitoring public health.
Postpone activities
cancelled events, shows, festivals
Postponing events and changing programming
closed but still working on our art work and accepting special commissions by appointment only
we have cancelled our theatre's 2020/2021 season
Cancelled National Championship Events
About to make a decision re: if it's even possible to operate this season.
Sourcing alternative revenue stream , starting another business, not tourism related
We have rescheduled first two weeks of business.  Waiting to see what the future holds for the rest.
This has hust us tremedously loosing 58% of our business so far and another 30 - 40% is in serious jepordy
wait and see
Having to Move clients from 2020 year to 2021 year and return deposits.
We are a seasonal business which begins May 1st.  We are not sure if we are calling staff back at that time yet.
Early May/June have moved to same week of 2021 if they cannot cross border this year.
Don't open till Mid May. Don't know if we'll be able to open after that?
Preparing for a total loss of season
essential services accomodations
Unable to hire due to uncertainty.
Already have delayed hiring & opening
Might need to close for season if this continues through the summer months.
Border'Openings'date will dictate 'Purpose' to Operate- 2020
Have not opened yet.
Cancelled planned upgrades and maintenance
Not sure if event will run this year
Cancelled Truck & Tractor Pull
Festival is on hold but not cancelled
non-essential business - shut down
Considering the feasibility of on-line options for a festival
We have cancelled 2 of 3 festivals, 7 outdoor events, and continue to monitor for further cancellations vs go-ahead.
Festivals cancelled or postponed
all summer events cancelled not programming at this time
Rescheduled Spring Event
need to hire if everything goes forward but cant predict what is going to happen
cancelled events up to July 2
waiting on government direction
Postponing/cancelling events
Canceled festival
Cancelled annual festival plus one spring concert
Event cancelled
We are an event and are in a hold partner until we see if our event can go on
postponed Festival scheduled for April tentatively planning for Fall launch
Cancelled 2020 Event
will be making a decision June 1st
cancelled our event
Cancelled our main and only event scheduled for March 21-22 2020. It is our main source of revenue so we have lost some of the money that we have already invested for this year.
cancelled festival
6 Annual Events that are currently in limbo. We need answers and financing solutions
Canceled Festival
Lots of event cancellations due to covid-19 affecting crowd size, event of all kinda have to cancelled or postponed to next year resulting in lots of funds already spent towards planning and staff hours are lost. Projected income that will be generated before COVID-19 is now not possible resulting to refunds requested, loss of revenue to cover operating expenses etc.
not hiring seasonal TBD
Refocused efforts, cancelled travel, suspended budgets (advertising, marketing events, non-essential conferences, education, etc.)
working remotely from home.
Reduced pay
Working from home, our visitor centre is closed
staff working from home
all staff work from home
Focusing a lot of effort on social media, live online content
Forces to closed, deemed non essential, unless for emergency accommodations only
unable to attend events we sell at due to closures
Developing a business reentry support program
not open yet half season cancelled
We are open to broadcast.  We have 120 volunteers and are now only letting the one host per shift in the building.  We have 2.5 staff that continues to work - we have more work as we don't have any volunteers to help.
Have canceled virtually everything into July
Not opening in May, but trying for July if it is safe for the public to be out and about in groups.
Losing due to no new reservations
Waiting to see if and when we can open, staff employed until June 6 when wage subsidy endsg
because over 80% of our customers are from the US, given the unknowns related to Coronavirus, at this point in time it is impossible to know if  and or when it will be possible to open for business.  will
Delaying or cancelling publications and special editions
whole new business practice to be implemented
Working remotely, providing most services
adapted work areas to accommodate physical distancing
changing strategic and operational plans as Pandemic changes the world
added no touch curbside pick up
Working remotely so TIC is closed.
Have currently cancelled all or our MAY reservations.  Our seasonal employees are planning to extend their EI.
still taking care of clients that have canceled and are still cancelling their vacations
We have cancelled some events going forward because of the unknown. We await the next steps to see what we will be able to have.
All bookings rescheduling or cancelling
Cancelled Events, Cancelled Hiring, Closed Taste Room/Restraunt
looking for online alternate programming options to maintain visibility with audiences
working rmotely




If you answered yes to having to lay employees off, please indicate 
what percentage of your employees are being laid off:

1-25%
19%

26-50%
10%

51-75%
8%

76-100%
38%

Other
25%

% of Employees Laid Off

If you answered Yes Value %

1-25% 159 19.4%

26-50% 78 9.5%

51-75% 68 8.3%

76-100% 312 38.0%

Other 203 24.8%
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100%
not yet
We only hire summer students if we get grants
The wording of this question, does not account for seasonal business, who layed off workers in October, anticipating they would be hiring them back. Right now, 100% of our part-time staff, are not coming back in May to a job they assumed they had.
none
Again - no shows therefore no one hired
all volunteers
Just not hiring 10-15 summer staff
0%
I do not have employees
Laid ourselves off ;)
0
No employees - just me
2 owners - no income
Owners only
owner operator
No layfos
N/A
Only my husband and myself work for the business
0
We have no employees
We have to delay seasonal hiring until further notice
I did not answer yes, but I cannot get to the next question without having some sort of answer to this one.
o
Myself only
0 employees
I did not, but am unable to access next question without responding to this question.
Not Applicable
I have one part time person that I am not hiring at this time
No employees just myself
sif employed only
Havent hired seasonal people yet.
no employees just 2 owner/operators
Can't start them if we don't know if/when we can open
I've laid myself off as I am a one woman team with contract workers for the things I can't do.
No employees
N/A but we can't pay ourselves
We have no full time employees. We are a mom and pop independent resort with casual contractors
no employees at this time because I'm a seasonal business.
Family owned company
Have not layed off, contract workers not engaged
no employees, except for July and August
none, less hours
None
1 part time
N/a
Seasonal - Not Applicable at this time
no layoffs
None
All
0
Didn’t hire them
none
None
Don't have any employees only a few contract people when i am busy
Everyone is a contractor. Only 1 contractor is currently working for the company.
Na
0
Havent hired yet for summer
no staff - all contract work suspended
I first laid off the employees but then rehired them and will be applying for the wage subsidy
0
90% just before March Break 4 year around staff now
Winter seasonal operation, so many laid off due to seasonality, but 3-4 year round employees laid off currently
Paying them 100% wage to sit at home
Not open
none
not hiring and no one on payroll at this time
na
seasonal employees and students not able to start this season may lose them
N/A
answered No
small self employed
we have no employees - family run - mom and son
Seasonal - employees have not been hired back yet so 100% unemployed still
None
NA
Did not answer that
0
We are not open for the season yet. Employees start May 1
Paying staff to stay home
no one laid off
ewcwc
0
No staff
0%
haven't laid off yet...
have not hired seasonal employees back yet
No employees
NA
Not laying off employees.
I have no employees and am not able to pay myself or my husband
0
None
0
None
Seasonal
If the Lock Down continues past our opening date of May 8th we will have to lay off
Not applicable
No employees
no employees just myself
None
keeping them employed using the 75% wage subsidiy
TBD
NA
None
n/a
N/A
0
n/a
Released contractors
None but not hiring summer staff
n/a
Not applicable
we are all volunteers
n/a
No employees
N/A
Not applicable
no layoffs
not an issue
Only me
NA
owner only, self employed
volunteers
only myself
No one was laid off.
n/a
100%
I am the sole employee.
none
normally our seasonal workers are hired by the end of April but as we are a non-essential business we have been mandated closed until May 12 so none of our workers have been called back yet
0
Since we are seasonal, we only had two employees to lay off.
N/A
cannot hire cleaning staff which is usually 2 to 3 people
n/a
All seasonal staff have been given notice of delayed start to their employment
Not planning to bring full staff in to open this year.  Seven positions on hold.
100%
0%
0
0
Owner operator not able to enter Canada
None - to early for our seasonal business
we are a seasonal business so the impact will be seen by end of May
0
N/A
have  not hired as of yet, don't know if we will open.
Tourist Camp Owners - can't get into Canada from US to operate
unable to hire yet.
They were not hired yet.. so just delayed hiring
have not hired any yet - seasonal biz
None yet
Not opened at this time
75% if we're not able to open
N/A at this time
Not open yet
Unknown if we can rehire
all volunteers, but will significantly hurt community groups
0
0
0
volunteer run event
N/A
0
We operate using volunteers.
None
NA
n/a
N/a
No layoffs
Cancelled event so no volunteers needed
n/a
We organize this festival on a volunteer basis.
N/A
n/a
none
Unable to hire seasonal staff at this point
Contracts/ artist fees will not be paid this year
Will not be able to hire staff
no layoffs as yet
NA
we only have family
0
most of our seasonal staff do not start til late June; we have already have our site manager/his assistant on temporary lay off but paying benefits to extend their lay off in the hopes of being opened later in the summer/early fall
We have not laid off staff, just asked our volunteers to stay home.
Try to keep in touch by phone & internet
Not hiring contractors
Will be layed off after June 6th if still not open and no wage subsidy
do not know how to answer this question because our season begins in May at which time we hire our staff; the majority of who worked for us in the 2019 season.
no layoffs
N/A
i have no employees.
no lay offs however have not done seasonal hiring
33% of FT staff and 100% of PT staff
none
None
Not Applicable
100% are seasonal workers who generally return to camp around the 1st of MAY.  This will not be the case this year.  We are advising all employees to remain on EI until further notice.
Just me and my wife work
self employed
Don't know yet. We normally hire seasonal staff but do not know revised criteria of employment programs to see if we can hire anyone. Potentially will not be able to hire any seasonal employees




Looking ahead at the next 3 months, please indicate the risks your 
business is facing. Select all that apply.
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Risks in Next 3 months Value %
% of 
Total 

Surveys

Can't pay commercial 
rent/mortgage 436 9.1% 37.1%

Can't pay commercial utilities 377 7.9% 32.1%
Employee Layoffs 509 10.7% 43.4%

Closing business temporarily 599 12.6% 51.0%
Closing business permanently 180 3.8% 15.3%

Unable to pay wages 418 8.8% 35.6%
Unable to pay sick leave 114 2.4% 9.7%

Unable to open for the summer 586 12.3% 49.9%
Insurmountable debt 312 6.5% 26.6%

Bankruptcy 141 3.0% 12.0%
Significant losss of cash flow 963 20.2% 82.0%

Other 135 2.8% 11.5%
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unable to pay source deductions, HST, trade payables
consumer confidence
We will be okay if we have to postpone for this season
No funds to pay staff and feed animals in our sanctuary
we are an indoor zoo and we risk not being able to care for all the animals we have.
loss of 50 to 60 per cent of yearly income, increased debt
Lack of community support on island for small tourism businesses
Unable to pay property, sales and wsib taxes
Not sure, above property level
The Municipality of Grey Highlands continuing with its costly burdensome licensing scheme for accommodations providers.
Covoid-19 restrictions instruct us to be closed until?????
Insurance payments are also a challenge
As a seasonal business if we can’t run, we won’t be able to support our family during the off season.
Everything depends on when we can start allowing guests into our B&B and Tea room...
CERB is a bandaid solution.
Very confusing environment, unsure how many people allowed to stay in one cottage, group bookings allowed? etc
Summer seasonal no revenue no business
Can't bring employees back if we don't know if we can open
Unable to pay insurance
Having to refund all deposits
Loss of money already paid
Not able to pay taxes, insurance and upgrades
unable to pay my insurance bill
This is also my home. Property taxes, loans.
Unable to hire seasonal employee
significant risks depend on length of time businesses are forced to stay closed.
Downsized services and staff but open and surviving
constant logistical, bookkeeping, production challenges
we are busier than usual, our problem is that we cant keep up with the demand, with the social distancing rules.  Need more staff to produce more product, but can't have more than 4 people here at a time
If we do not have significant net income for June through August cumulatively we will be permenently closing or not opening until May 2021 best case scenario
Unable to retain employees that move on to other opportunities
Still have to pay insurance and vehicle payments with no income.
Loss of relevance for business in the world due to closure
Not being able to recuperate our large amount of start up costs
No salary
Long recovery time
when the Canadian Border opens and everyone still have to obige by social distancing, we cannot run any of our bus tours and there cannot survive as a business
Too early to predict
Refunds we may be required to make may bankrupt us.
unable to hire summer students
Cancelled our funding source, thus operational $
restrictions on maintaining and improving property
unable to pay property taxes, lease agreement, insurance, telephone/internet, Engineering Fees for Ministry of Environment, Grounds maintenance, business income for Management Fees
Using up the savings we have accrued over the last 5 years for upgrades. That money will be gone and we will be starting over saving again
unable to finish necessary projects
loss of all cash flow
difficult to borrow money/get mortgage as we're a charitable operation
Insurance coverage
Owners will not take a salary
This effects 12 months as lot fees cover a 12 month period of mortgage
Will need to refinance if possible
Unable to pay commercial taxes
Overall economy
Lost all cash flow.
Unable to pay taxes
Still a lot unknown as rules and regulations keep changing
Cancel events and cancel tours/bus service
Reorganizing events
We will hibernate certain product lines
unable to hire summer staff
no events
Reduced staff wages by 50%
reducing or eliminating part of our business or retire earlier than expected.
Even if the Musuem is allowed to re-opne, our revenues will be significantly less than 2019 & we will have to re-work our business model. 2021 & 2022 will also be challenging from a revenue & services perspective
Potential loss of grant for full-time contract
If we can not open in 3 months, that's 2/3 of our season gone.
Destabilized partberships, cancelled programs
Festival Cancellation and potential debt if Celebrate Ontario funding isn't confirmed
Loss of clients
Anticipate difficulty in bringing audiences back to theatre
We received a mortgage deferral for 6 months from our lender
Lower revenues due to cancelled events
Since we are both over 65 we hacve a very modest income that will cover our monthly expenses and iour home/business building is paid for, no mortgage just a small car loan.
only by appointment
Can not secure facilities (sports fields) from municipalities to play.
Reduced Staff hours, partial layoffs
management to answer
any capital projects, park enhancements are on hold
Government over reach
unable to do upgrades this year
seasonal business that opens May 23rd so will see what happens in the next 2 to 3 weeks
Too many unknowns without answers from Government
Taxes/utilities/insurance and other fixes expenses will be very difficult to pay
No income.  How to plan for a business with no timeline of when can operate and with no income
Delay in government assessments (land taxes, etc), delay in insurance payments, delay in lending institution payments
we are a seasonal business
wage subsidies only good into June
Un able to Pay Aircraft Insurance
Unable to pay operating costs
Unable to keep up payments to lease to buy monthly  payments to Polaris  leasing  payments
DOn't know when we can open or when to bring back employees, or even if our employees can get here.
Unable to "renew' Mandated Comm.Ins. Policies-Property, Auto
reserved clients want refunds and we have used those over the winter
Postponing event to next year
No Changes at this time
working with. vendors to reduce expenses and asking for concessions
complete loss of income, all income generated from large gatherings
Our event is on Boxing Day.  Too early to tell the effect.
Inability to plan given so much uncertainty; fundraising difficult because sponsors unwilling to commit
The tenth anniversary of our Festival has been cancelled
postpone for a full year
May have to cancel our annual event (Fall Fair)
Too early to tell
Event cancelled.
Not sure if our event will take place in September
Losing sponsorship needed for running Festival this year
Unable to pay out past debt that was budgeted to pay off this year
loss of revenue
Loss of income & annual profits
none of above
Partner businesses unable to open.
We are MAT reliant and our depletion of funding will limit how we help our destination and tourism operators recover
loss of annual membership fees
significant reduction in MAT funds for programming to support recovery needs
Many lodge owners are dependent on the season tourism business to ensure financial stability for the off season.
We will not be affected unless the current isolation lasts to Nov.
Our revenue is generated from ad sales and fundraising.  Ad sales are only coming from government ads at the moment and we are not sure what the fundraising will look like this summer.  These things will greatly impact our volunteer organization.
No bookings money. Expenses still there
Open for pick up storefront closed
Vendors unable to sell their products.
because of the unknowns associated with Caronavirus potentially all of the above could be applicable
Unable to meet $7000 income for Farm Tax relief
unable to pay property taxes and insurance
Risk of flooding
limitations in attracting tourism to our area
Staff burnout, mental health concerns, lack of funding for planned capital projects, added expenses re: COVID-19
Liability insurance needs to be paid!!!  Maintenance of trails.If not maintained we will have to close until next year
Being a Performing Arts Centre - we book international acts - this may have an impact on our ability to present international acts and artists
our processors close due to covid-19
Can’t Pay Municipal Taxes
Unable to reimburse clients / advance deposit refunds.
till the teavel industry starts up i will not be able to book any vacations meaning no revenue coming in
We are not municapility owned and hold events to pay staff and keep the lights on all year. These events are being cancelled. Even our daily activities (exercise classes, cards, lunch and learn, social events) bring in 20,000 a year in donations
As a not for profit theatre company will be faced with little to no opportunity to generate revenues, donations or sponsorships for current and future work.Depending on how long this lasts, we will be unable to prepare for fall programming or for next season.




Please indicate which types of COVID-19 related aid you have applied 
for, and which you intend to apply for when available.
Select all that apply.

10% wage subsidy
5%

75% wage subsidy
16%

$40,000 interest free 
loan
22%

Employment Insurance 
(EI)
3%

CERB
19%

Deferring GST/HST & 
Customs remittance 

until June 30
13%

CECRA
4%

I do not 
qualify for any 
COVID-19 aid

12%

Other
6%

Which Types of COVID-19 Aid

What Types of Financial Aid Value % % of Total 
Surveys

10% wage subsidy 106 4.6% 9.0%
75% wage subsidy 377 16.3% 32.1%

$40k interest free loan 498 21.6% 42.4%
Employment insurance (EI) 75 3.2% 6.4%

CERB 434 18.8% 37.0%
GST/HST/Customs Deferral 297 12.9% 25.3%

CECRA 105 4.5% 8.9%
I did not qualify for any aid 270 11.7% 23.0%

Other 148 6.4% 12.6%

Presenter
Presentation Notes
Other (Please Specify)
deferred mortgage payments, deferred loan payments, cancelled vehicle payments,
deferring corp tax
I would like to applt for the 75% wage subsidy but I do not qualify
none
Indicated above include programs staff have applied for
not sure
The loan is the only aid I qualify for. Very unfair.
Not for Profits Charities
BDC 100,000 loan
Work Sharing Program and BDC Loans
Hoping to access summer students help thank to new support measure announced
Refinanced our home to put more money into cvering our businesses bills.
Wage subsidy requested - not sure which amount, done from higher above
We have not yet applied for aid however may do so in the very near future should things not improve soon.
Not sure, above property level
Done at Head office
not sure what ownership has done
we are only a small accommodation business and we do not meet the requirement
As an 0wner operator of a B&B we are unable to make any decision at this time.
Will probably not apply for aid as we do not qualify.
Unfortunately seasonal accommodations are overlooked
have not applied as of yet
Just want to comment that if my seasonal business does not open this summer, closes for the winter with no income, and does not open next summer due to a second wave of covid-19, it will leave my business owing a huge amount of money through NO FAULT OF MY OWN!
restructured mortgage to reduce monthly costs to minimum possible
We do not qualify for any small business aid
deferring mortgage payments until later date
I don't qualify for the $40,000 interest free loan because I pay myself through CRA's Business Income and Expense Statement instead of through payroll. This oversight needs to be corrected. It would make all the difference to me
We do not qualify for any of the other aids
loan from Renfrew County Community futures
All programs are "tied" to employees and payroll. We have neither. We are a family run sole propriertorship
Will not know until we know if our summer business will open
unknown
haven't applied yet
Except for CERB (personally), no programs are of benefit to our business.
I am not the one that would apply so I don’t know
Information not provided at this time.
none of the above. Our salary to employees is junsst under % 10,0000.  We are checking into the GST deferral to see if we qualify
All pymts due April 30 I'd already paid so no advantage, but may need to use deferment for July pymts.
If don’t open won’t have to worry about Hst payments   No income !!
Do not qualify for rent assistance despite being a small business
I want to hire back contract workers but they do not qualify for 10% and 75% subsidies
Access to reopening cash flow - grant, NOT loans
Turned down for many
I do not qualify for the interest free loan
Will apply for hst deferral
Can not carry overhead costs of opening including 25% of staffing cost, paying income tax on the additional 75%, adding payments once partially open to cover repayment of 40k loan.
Seasonal summer business
Not sure we qualify for commercial rent program and still assessing eligibility for wage subsidy
We are a crown corporation
I would like to be eligible for the $40,000 interest free loan but I don't meet the payroll criteria. This loan should be available to all businesses.r
It is necessary to apply for the 40.000 loan,but staff are on contractso dont qualify at this time... hope that restriction can be negotiated..
cannot get 40K LOAN we use contract workers
Government, tracking related expenses
75% wage subsidy and Rent assistance not available yet
did not require aid nor qualify
I work for a municipality and do not know what actions the finance department has taken with regards to COVID-19 related aid.
Business does not qualify for loan
I do not qualify for ei benefit
Not sure
We have not addressed any of the above
Don't qualify for anything new business, less than a month old
Do not know what our company is applying for if any.
We are not open - so we don't qualify to my knowledge
we are government ran
did not apply for any yet
not sure
Haven’t applied yet. Waiting to see if we can open.
I do not qualify for 40000 interest free loan
CERB I can only apply for one person, cause that one has been working elsewhere yet, prior to when this all happened.
My staff are all getting CERB except full time employee who received for 1 month and is now on payroll applying for 75% wage subsidy
tariff deferment
Our business does not qualify for anything other than Cerb we are sole proprietor with no staff and we own our building we dont rent
None because I don’t qualify for any
i seem to be slipping through the cracks
Emergency funding through LOWBIC
Still evaluating some of options, laid off staff directed to CERB
Applied to TDF
Indigenous Tourism Association of Canada grant
This decision is above us, with the municipality
we are a very small volunteer group-not sure what we do or do not qualify for
None
hoping for some type of financial suport for rent, hydro, gas that I still have to pay during shutdown
Arts-related funding
A new program for charities not fully fledged yet
CSJ - applied for 5 positions, no word yet, but would look to extend employment to end of 2020.
none at this point as we do not want to take money from other Canadaians
the Varley Art Gallery is  a culture venue, therefore part of the City of Markham
management to answer
Bridge financing through our lender
as a seasonal business that is not open yet, we do not qualify for the 75% wage subsidy
payroll under50k.  i do not qualify.  any earnings go back into the business.
Government bail-out response for tourism, if available
If we open...will look at hiring students thru recently announced program
unsure if I qualify for CERB waiting for answer
cannot access the $40,000 interest free loan because we don't meet the criteria of $20,000.00
We do not meet the payroll threshold for CEBA
Waiting to see what help seasonal businesses can get
Don't qualify for loans
Will apply for other programs at appropriate time. Applied for loan thru CFDC which is funded thru RDA.
Hoping for LUP waiver
Aboriginal business support
none yet
I click on the two that I hope to apply for, BUT as of now, there are still no applications available for us so we have no idea what we will be able to get.
Not sure what I can apply for? Heard I can get a 40,000.00 loan and only have to pay back 30,000.00.  Hear I can compare 2020 losses  March April and May to 2019 March April and May earnings and get some sort of subsidy? But that doesn't really help Because we don't open until 2nd or 3 week in May just like all the rest of the resorts across Canada.
Right now I cannot qualify for anything
Suplemental Unemployment Benefit (top up to 95% of wage)
I do not qualify for the $40,000 loan. No staff !!
deferring income tax payables
At the present time my Accountants are checking into what I am able to apply for
There reall isn't much we qualify for
Hopefully wage subsidy will apply when we get employees in
BDC NOT deferring Mort.Interest-Charging Int.'ON' Int.-If defer
personal mortgage payment deferral
don't  qualify for small business help. mostly a mom and pop business
Most programs we don't yet qualify for.
Have not applied for any government subsidy. Not aware of anything
Non
Not applying for any aid at this time.
none
We await Tourism funding for (possible) cancelling the festival
Financial relief for small service business
I have not applied for aid at this time
We, as an event to not qualify for the wage subsidy as all of our revenue, while collected over the year and during this time period, is not actually realized until the event happens.
Nothing is applicable at this time
not sure
Unknown
Arts funding when announced
None yet.
Funding for adaption or recovery of business
Indigenous aid
Tourism Recovery Fund
Our Chamber of Commerce has applied for wage subsidy
Municipal Payroll as per normal
Unfortunately we do not qualify for many government relief programs as we do not qualify in the payroll sections, which has been quite a hurdle. Forced to closed with no government relief programs for business like ours.
I have not chosen to apply
may qualify, but not applied and likely won't
we have asked some staff to apply for CERB/EI who recently were to start or are to start in early May
We believe that it is our landlord that must apply for the rent subsidy.
I don't qualify as I only hire contractors therefore no payroll expenses to show
did not apply, part of municipality
if we open- 75% wage subsidy, have already been approved for $40,000 loan and will be applying for a BDB loan.  because these loans must be repaid the net result is that it simply delays the cashflow problem
None is applicable, need support to re-build and market to international.
Mid size Enterprise Loan
None at this time.  Not sure that we qualify as a "seasonal tourist camp"?
hopefully some sort of grant for the travel agent
As we see a fit we will apply. We hope we do not fall between the cracks because we are so unique
As a small not for profit charity arts organization we are still navigating through some of the above options to see if we qualify and there are no details yet on arts specific support.




What other forms of financial aid do you require? Select all that apply.

Commercial 
rent/mortgage 

moratorium
17%

Personal rent 
moratorium

2%

Increased access 
to interest free 

loans
23%

Increased access 
to direct financial 

aid
25%

Debt forgiveness
21%

Other
12%

Other Forms of Financial Aid

Other  Financial Aid? Value % % of Total 
Surveys

Commercial Rent/mortgage 
moratorium 356 17.1% 30.3%

Personal rent Moratorium 48 2.3% 4.1%

Increased access to interest 
free loans 477 22.9% 40.6%

Increased access to direct 
financial aid 524 25.2% 44.6%

Debt forgiveness 435 20.9% 37.1%
Other 241 11.6% 20.5%

Presenter
Presentation Notes
Other (Please Specify)
reduce liability insurance fees to be mandated by the government
Cancel HST payments for Q1 2020 (and possibly Q3 if re-opened) to allow businesses to get back on their feet
Someone recognizing that Attractions are a big reason people decide to go somewhere
we will ask for lease forgiveness if we cannot open
none
Not applying for anything yet
advertising payment set up before onset of virus, monthly bills and insurance payments
Wage support
none
Quick turn around for TDF and other provincial program grants; flexibility to use program funding to support organizational costs; increase the % of program cost eligible (currently 50%).
I have a Homeowner's PLOC that I can access if needed.
Municipal tax grants
na
This would be advised through our Management company
None at this time
None
Not sure, above property level
Done at head office
don't know, again head office will take care of that
Please reopen so our business doesn't die, and all in the event business industry who are hanging on by fingernails
small accommodation businesses need access to help regardless of there income or banking information
at a moment no aid required
N/A
Deferral of municipal property taxes
No Aid.  We will probably absorb the loss
Unable to fully determine at this time.  However, I do not see any mention of municipal tax reduction.  I understand BC municipal taxes are being reduced by 25%.
When there is no money coming in the doors, with no opening date in sight, why would amassing more debt actually help us in the long run?
None of the above
How about decreased municipal taxes?  Financial aid is a bandaid if a business cannot open at all.
Not Applicable
Grants, a loan doesn’t help us if we can’t pay it back.
Having GST/HST forgiveness for 2019 would greatly help
What we need is CLEAR directives. Telling us "the economy will open as a 'trickle' on the May 2-4 weekend, Do you mean the Victoria Day weekend which is actually May 15-18th, and exactly what is a trickle?
A program that exists for seasonal business June, July, August, September
Funding for reopening plans for the industry
Nothing
Student wage subsidy
Just trying to pay hydro ,insurance ,taxes
N/A
Hst forgiveness
Municipal property taxes are one of our biggest expenses and so far the only action has been a slightly later deadline for the second of 4 payments. We need more help with these costs.
Rem theove payroll from the CEBA
relief from property tax, liability insurance, line of credit interest
Hopefully none
none apply
Not sure at this stage, if any
unknown
None
reduction in Municipal taxes, utilities and mortgage moratorium through 2021
cash
Regular mortgage
I don’t know. My owners would know more
Information not provided at this time.
Not sure what the end results will be financially
Insurance deferral, provincial land fees forgiveness,
Ontario Hydro paid
Postponement or waiving of property taxes, EI, CPP, Workmen's Compensation
Reduced taxes and fees
Inclusivity into loans and aid programs - qualifiers are too harsh
support, direction, information on how to pivot my business.
NA
NOT PAYING HST AT ALL
None so far
Renegotiate credit card interest rate
do not NEED any financial aid
We need income replacement why should we lose money and then be expected to go into debt to survive while not all canadians have to. All outstanding CRA debts to be forgiven, wage subsidies once open for a period of time until lost income replaced
credit card interest reduction
Negotiate with private sector lenders due, to an unprecedented circumcumstance.
None
We are owned by the province
CEBA but sole proprietors as of yet do not qualify. NO payroll
NA
commercial tax moratorium
Reduction in Commercial and Marine insurance
75% wage subsidy to continue to December
EI
Infrastructure Stimulus Grants
Payroll taxes payment defferal or partial forgiveness for some months
municipality
Grants for summer employees and capital projects
relief for monies we will have to repay
$40,000 bank loan, due by Dec 31, 2022/ forgive $10,000 if paid
None
Eliminate carbon tax
none
none
Not sure
recreational subsidy for campers
Recreational subsidy for our campers
Not considered yet
None
reduce restrictions on $40.000 business loan
It all depends on when we can open....
Assistance with standard monthly expenses if unable to open
Cuts, rebates, grants to/for property tax (we pay over $35,000/year)
N/A  Just manager
depends on when we open how much income the business will have
not sure
We are not open yet - it depends if we open.
cash flow
none
If we open before the end of May, we won't need any of it
Loss of income
Deferral of municipal taxes
increased supplemental income for lost revenue
Luckily I own my own building and am working very hard to keep some income coming in.  With what the governement is already offering I should be able to recover from this.
Grants or forgivable loans for SMALL business
We are a BIA and would be asking the municipality to assist with our levy to reduce its impact to our members
MAT subsidy
Access to grants to continue programs, change in grant programs eligible expenses ie TDF
TDF to support lost revenue from Membership and Feast On program fees
N/A public funded College
None-  at this point under the College
Grants - we are a not for profit, charity
none
municipally funded
at the moment nothing more than what has been offered
none
We are subsidized by the municipality
Guaranteed minimum wage
Not applicable
all 3 levels of government need to provide upgraded grants & special funding for museums & culture in general; in order to keep the specialized projects going & museum services in general. We need resources to upload our collecitons, programs & museum services online
debt forgiveness possibly, although we have one year operating in our reserve fund.
no other ones necessary at this point
gas and hydro
None
A further expansion on the total salary parameters so that we can be eligible for the $40K loan
Personal mortgage renewal
N/A
N/A
Additional granting opportunities for not-for-profits
We were awarded a grant from Central Counties Tourism of $14,000 for a program that was then cancelled due to COVID - however we could use that same money to build awareness programs for our arts comunity initiatives that will make us a destination when people head out again. Lifting the limitation on the grant (we are not spending the last of the money we have to promote our May festival, saving it for fall events, and therefore won't have spent up to our maximum before the grant would kick in)
not sure
none
I'm OK.  Don't need any
grants for arts and culture
Honestly we just need to reopen, that is the only thing that will make a difference
none at this pint
advertising and ground maintenance
nothing available for us
none
For the moment we are managing.
Municipally owned facility.  No financial aid forthcoming.
management to answer
Industry Grant stimulus programs - is there something available with the RTO
Bridge financing through our lender
grands for small business
None. We need grants not loans
---I have a pension from another career.
Grants
none
the 40k interest free loan would be a life saver.
truck loan postponement
Taxes, insurance
deferrale of principle payments on major loans
Tourism/seasonal needs immediate help and answers
Deferment/forgiveness on provincial land tax and MNRF land use and other fees.
unknown
Extension of the wage subsidy program through Sept. or until the border opens
Aboriginal business support
Be nice if they could adjust it to May June and July Subsidy for resort owners.
Be allowed to operate. No amount of government aide will come close to sustaining our business and Give is enough money to live for another season
Cover cost of insurance (property)
Forgiveness of LUP , BMA and Retail bait sales license fees as well as HST remittance forgiveness
75% wage subsidy doesn't work for a tourist business with $0 revenue for March and April, but have to hire staff in April for May start.  Doesn't cover non-arms length employees with no pre-crisis income - closed over the witner
Ability to acquire new mortgage to consolidate debt and allow business to survive until 2021 opening
Payroll
Grants/ subsidies for losses due to not being open/cancellations
$40,000 line of credit without payroll
refund monies for customers deposits & our loss of all seasonal income
unconditional interest free loan -we don't meet the $20,000 threshold nor the dividend threshold of the current programs
Wage subsidies for yet to hire seasonal employees. Land Use Permit refund. Aid with commerical insurance premiums.
none required
None
None
None at this time
none
none at the moment
Too early to tell
N/A
Support for annual festivals so they are viable in 2021
new COVID grants specifically for arts and culture orgs
Internet it too slow to work from home - need better service options
na
Grants that do not have to be repaid if the Festival is cancelled
x
extend grants to cover sunk costs of a festival that has been cancelled
Municipality has deferred property tax payments
Not sure we are a municipality
will not spend any money or employ individuals
None
We need federal, provincial and municipal grant monies to flow and not be clawed back
Use of approved grants in other ways than the reason requested (ie festival cancelled but we have significant expenditures with no revenue)
None
Funding to help cancelled events that did not apply for any grants this year
N/A
n/a
Access to grants for charities
Grant/Investment
n/a
unknown
none
Grants applied for should be awarded even though we cant run the festival, Celebrate ON, OAC, NOHFC
grants
waiver of bear management/bait fees/insurance costs
Marketing dollars
require financial aid for hotel unit operators that are part of a rental pool
Funding to promote the destination: marketing, assistance with programming, assistance with continued product development initatives
getting grants from Fed and Provincial govt and receiving funding from our RTO would really help
Does not apply
So far we are doing okay with existing aid programs
Personal investment
None currently
all above
None
none
We have been waiting for our lease with Parks Canada to be firmed up so that we could apply for further financial aid by applynig for more loans IF the lease details are manageable for us - if they are NOT we WILL lose a family business that 3 generations are part of - my parents were to celebrate 60 years of owning this camp and the camp was to celebrate it's 75th season this year
More ads coming to us from the Government.  At the moment we are not sure what we will need - all depends on our fundraising.
Our main revenue source is community fundraisers & are all on hold
none
Any money
Government assistance for product development
Supprot from the city and the FMO to set up a "Vitual Farmers' Market" page for our local farmers markets.
None
Wage subsidy extension if needed, if not able to open by June 6th
most importantly financial aid and support,  increased loans and perhaps debt forgiveness
Commercial Property Tax Relief
BDC should defer principal payments with no acrued interest, similar to CDC, for as long as reasonably required.
any that municipalities qualify for
access to provincial funds to recover tourism in our area
allow interest free timeline on municipal taxes
Grants to implement digital platforms
any other support grants that support capital projects or other operating subsidies for performing arts centres
Financial assistance to regain presence in our international markets.
Grant to cover Mortgages and Municipal Taxes for 12 months.
We need subsidies rather than more debt.  Owner operators don't qualify for 75% wage subsidy - really disappointed by that.  Aren't most small businesses owner operated?
Not sure yet.
I am a sole proprietor and a new business.. I do not fit 'payroll' hurdles
Flexibility in criteria to accommodate a seasonal gig/contract based company
sector funding




If your business is closed due to COVID-19, does your insurance cover 
this business interruption?

Yes
3%

No
68%

My business is closed
17%

Other
12%

Was your Business Interruption Covered by your Insurance?

Did insurance cover this business 
interruption? Value %

Yes 38 3.3%

No 782 68.4%

My business is closed 190 16.6%

Other 133 11.6%

Presenter
Presentation Notes
Other (Please Specify)
Filed a claim - awaiting decision.
unsure at this time
I believe so yes, as we have security staff on site
Not sure will look into it
Farm is still working so insurance covers that
I am insured for Interruption by Civic Authority but they refuse to pay as pandemics are excluded.
I don't know . I will have to look into this.
no sure on this answer
I do not have this information
Not sure
Not sure, above property level
done at head office
No idea
I don't know.  Have to check my policy.
unkonwn - insurance company is looking into it
I don’t know yet
Not Sure
Not sure but will check into
Business will run at a slower rate, insurance not needed
Not sure, as maybe have to close business if not enough generating revenue
if we lose income we do have business interruption coverage
dont know
Don’t know
unknown
Not sure.
It is uncertain if Pandemics qualify/ allow for Loss of Business
Not sure yet.
Don't know
we have business interruption in our policy but don't yer know if we qualify
just for 30 days
Insurance industry has turned there back to us in times of need
Information not provided at this time.
not sure
My insurance company is claiming they do not have to pay, even though we have business interruption insurance.
seasonal business not due to open quite yet, ins agent said insurance would not cover Business Interruption
Still under review
This type of business interruption is not covered by any policy
Don't know
We are still in conversation with our insurance company
unsure
not sure
My insurance only covers people when people take tours, which are not happening right now.
Not sure
Checking
Unsure
There is no insurance policy that covers this business interruption
Not open yet
n/a
Our facilities are closed; however, we are able to run some municipal business (i.e. planning, finance department).  I do not know if they have applied for insurance coverage for the loss of revenue associated with facility rentals and programs.
winter seasonal business so not applicable yet
yes but we will be penalized by insurance premiums increased if we make a claim
I don't know
we normally open May 8 - seasonal campground
unsure at time of this survey
Not sure
Do not know.
Insurance is talking about cancelling us.
not open yet
not sure if our insurance will cover it or not
We don't open before May 1st normally
Don't know yet.
Not due to open till May 15th for summer season
Some of it
we are not sure...
Don’t know
We don't know yet
waiting for an answer
not sure
Should have minimal coverage, but insurer is preparing to force class action lawsuit to make claims
typically we dont open until May 15th
No. I was told it didn't cover anything biological. Awful
I don't really know
Apparently they are not sure which way they will go- Aviva:(
I'm not sure.  Will check.
Not sure TBD
We aren't sure at the point
municipally funded
We are closed to the public but still operating
Renegotiating insurance coverage
Unsure
Not sure
unsure
not sure-they just sent a form to fill out
Unsure
Do not know - we are part of a municipality
Unsure, but putting in claim
N/A
Insurance covers a significant portion but not all expenses
maybe but we have not inquired as it never crossed our minds until now!
N/A
Municipal- as above
No - our insurance does not cover revenue lost to event cancellation
management to answer
Part of a Municipality
Current answer from insurance company is no..
We are waiting to see if we qualify under Restricted Access for Business Interruption Insurance.
I was originally told by my insurance agent that my coverage does not apply.  will appeal
We have an outbreak clause and seeking legal advice
I Have the coverage but will they give it to me?
Business interruption is on my policy, but only for physical loss, like loss from fire. However I am still filling a business interruption claim in hopes the National government recognizes our loss.
No. Insurance company says we have complete business interruption and income loss coverage, but none of it covers a pandemic.
Not sure? Will have to check.
I do have a comprehensive loss of use plan, however I am told that it will not cover a pandemic.
Still trying to clarify this with insurance co.
the season hasn't started and we wont have customers til after June which is 50% of our receipts
Intact Ins. does not cover any pandemics
No one has called me back
no insurance for this
Seasonal business, haven't run into this issue yet
Depend.  If we are forced to cancel this year we may have to pay talent.
not sure
No, and they will not make any concessions on our liability insurance, which is based on revenue.  Their risk exposure has been eliminated, yet they will not adjust the premium or offer any credit or cancellation options.
Our *office* is closed & I believe insurance covers us still
not applicable
n/a
not sure
n/a
yes received refund
I am not sure I have been waiting for my broker to call me back
Not sure
we do have business interruption insurance, we have been in contact, Depending on May and June, we may have to make a claim, resulting in a large deductible up front, meaning another financial hurdle. This will generally results in higher insurance rate in the future.
Paid for business interruption but not going to get it
We have business interruption insurance with an extension of infectious disease coverage but ... we are NOT sure if we will see the max of this payment which hopefully we do qualify and get the max but that WILL not cover us but will help! We are told that traditional business interruption insurance most likely WILL NOT apply in the face of a pandemic
We are an essential service, we are not closed .
Our policy just covers us for liability
although we carry business interruption insurance our insurance company has indicated that it will not pay claims because Coronavirus is an Act of God.  we intend to perrsue this matter.
Maybe, it all depends on how the lawsuits work out
Awaiting update on this matter.
Although the TIC is open, we have staff operating ONTC agency so that part of the building is still open.
no. I put a claim through for Business Inturruption but it was denied
Pivoted and partial open for online sales
looking into it




When the current COVID-19 restrictions can be lifted, how long will it 
take you to re-open your business?

Immediately
39%

1-3 weeks
34%

1 month
6%

More than 1 
month

9%

I will not be able to 
re-open my 

business
1%

Other
11%

How Long Will it Take you to Reopen?

How long will it take to reopen? Value %

Immediately 457 39.4%

1-3 weeks 400 34.5%

1 month 66 5.7%

More than 1 month 103 8.9%

I will not re-open my business 9 0.8%

Other 125 10.8%
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not entirely sure
If we miss our season Aug-Oct it will be 16 months before we can re-open
it depends on when restrictions are lifted.  we can be operational for the summer if lifted by June 15th.  After that I will not reopen for 2020
next summer season
I have to advertise as most of our business (75%) normally happens in June and that is not possible this year
My business is an annual festival .If I don’t run in July , I’ll have to wait until 2021
It all depends on how long things go on for.
As soon as bookings from travelers resume.
We are not closed
we are still operating
some areas within the business restaurant, banquests etc would take longer to get back up and running
I will be able to increase my BnB rate
We have opened up again
we are not close
I can open immediately but no one is booking vacation rentals so still no income
We could open immediately but our regular bookings have already been cancelled.
If at all, 3-4 months.
I would like to think immediately but because we have to wait for people to make reservations, it would be hard to determine at this time.
Probably quite soon but in our business, people reserve well in advance and this is not happening.
Less than a week
I am preparing my property for opening.  If it happens, I will be able to open immediately.  I may not be at 100%, but I will open.
As a seasonal business,  it will depend on when lifted... if it already into the summer season or after,  then it will take until next summer - as we'll have missed the opportunity for bookings this season
I am preparing my business to open as usual by cleaning and getting ready to open immediately.  I cannot afford to lose one day, because I'm not ready to open.
Not sure
We are open
I will be open but people may not yet be travelling, so I suspect that the year is lost.
Depends if people will come if they have finances for vacation
Depends on when they are lifted
Restaurant is closed - Hotel Open - will take 1 month
2 weeks
not applicable
business will slowly improve...
Unless lifting of restrictions is combined with aid prgrams as well as a significant influx of business, we will not open in 2020.
not sure
Could open immediately however if things open up to soon we will hold off.
My business needs the US border to open. If it doesn’t open by July 1st, we will not be able to open our business.
Open
we are not closed
Open but no business
Open
certain aspects will be able to open immediately, but my business is based on events and bookings. It will take many months for these to come back.
At least 3 months.
3-5 years
Its hard to say
Not closed, but it will take many months before we get significant work
I can re-open immediately, but it will take months for people to feel safe getting on a motor coach to come visit the region
depends on how the travel business reacts
It could be months until tourists start coming again, and years until tourism returns to normal levels. We may not be able to sustain in this period.
We can reopen immiedaitely but a long road to recovery
It will depend on when it is over, as a seasonal marine business, once we are past August, I will have to wait until next year
Unsure.  Will open when my partners (the restaurants) agree for our tour to come in and when the public feels ready to go on a food tour.
We are continuing to operate
not closed
next winter
right away if campers pays their fees
when the threat of us getting covid 19 have passed
If the restrictions are lifted in June/July then 1-3 weeks, if the restrictions are lifted August/September then my "earning" season is lost and I can't re-open my business
It's seasonal so not until next summer
if before the summer, immediately... if during, more than a month
90 % tenting may not be able to open
Depends on the opening of the US border. They are thecustomers.
not sure how to open, social distancing would not be possible
as fast as possible can not financailly wait I will not sit and wait i worked hard to get where i am today and tomorrow i will worker harder to get back to where i was maybe better it will take time but hard work is the answer
We can open right away but it will be a long time to rebuild customers
Parts of our business could open immediately. Other branches would require 1-3 weeks
N/A
6 months until our next major in flow cycle begins
unsure
3 days for cleaning grounds and buildings
Will be dependant on the timing of the lifting but will be longer than 3 months
It will take a year or two to recover.
Uncertain
2-3 months depending on when Van is lifted
We are unsure at this time
We can reopen imminently, but it will depend on patrons comfort attending gatherings whether we actually see business return
The performing arts industry as a whole is being decimated by this crisis. We are anticipating that it could be more than a year until we can re-open. It will be difficult to operate as long as social distancing is in place because of the sheer number of communal areas in the space (i/e lobbies, washrooms etc.)
minimum 6 months to prepare to mount a production
not sure. depends on too many factors
3-6 months
management to answer
Depending on staffing, we may not be able to open until next season at this point.
I can reopen - but who knows when people will feel comfortable to travel.
That depends on when it is lifted. Our season is from Mid-May to Mid-September
If it takes until the end of July I will not be able to reopen until 2021
We are a seasonal business and guests book months in advance so it depend on how much in advance of their booking we can open
Unsure
Not sure? We're seasonal. May be hard to find workers.
We would be able to open immediately but won't have the guests to come
We’ve had no booking since this started. People in USA have no recreational money to spend on vacations for this year and years to come. This is 10 x worse than the last 2 recessions we’ve weathered over the last 20 years. Only option might be liquidating assets. This would be a good opportunity for MNRF to sell off commercial lips to be used as private recreational properties so when the economy does turn around in the future  there won’t be the demand to match the product available so that the outfitters that weather this can make a living with the declining interest of the sport fishing industry
will not be able to reschedule MNRF restricted time hunts
will have to wait till next year to put on festival.
Yearly Festival (Next Year)
Depends on when restrictions are lifted.
immediately but may be too late for our annual fair
Festivals are annual so 2021
It will depend on when it reopens.  If we have to significantly lay off our staff and then come back it would take more than a month to "re-open"/get our events setup and ready to execute.
4-6 months - I run consumer shows
My business is not closed
Likely to cancel this year's festival & consider remounting next year after 17 years
Depends how long we are closed
We hold an annual event, it has been cancelled until next year
Depends on what restrictions are lifted. We will be the last allowed to re-open as we are a Fairgrounds and all our events are considered "large." To host our annual fair, we need 90 days notice and certainty that the ban on large events won't be reinstated as getting a restriction order one or two weeks before we open would be financially fatal. We would be better off not running the 2020 Fair than risking trying to under a cloud of uncertainty.
We will still be uncertain if we will be able to put on our 2021 event since we depend a lot on sponsors.
next year for festival
1 year
We will have to postpone till 2021
not closed
This will depend on when the restrictions will be lifted. This time of year many lodge owners depend on deposits coming in Feb- March- April, to have the fund to open for the summer season. With hardly no deposits or bookings coming in, it will take us time to reopen. Unfortunately with an impact this large to our economy, many people will no longer be able to afford those summer vacations once planned, again resulting in a financial lost for tourism operators.
unknown
First weekend after govt permission
not sure
We are think we may be able to get up and running in 2 weeks IF we can deliver our program safely to all! There is so much RISK involved and our camps are social environments with young staff caring for other people's children. We are not sure if we can deliver a camp experience that is safe and has limited risks. We are trying to plan for all scenarios and find ways to make it work by modifying our business model to make it work somehow.
It will be staged over months
I can open immediately, however won't have guest to come so it will take until next summer
week
Not sure with the hotel owner
Depends on flooding situation
est. month, but this will entirely depend on when able to open.  Otherwise i will not be able to re-open, especially cabin rental.
Depends on what re-open means. We have many different profit centers, and it will depend on "how" we are allowed to re-open (ie will we be able to offer summer camp for kids?)
remains to be seen -- we operate a marina, and campground
we are not closed
We are international service providers, 6 months - 2 years
Will not have any bookings or income for this summer
unsure




Is the current COVID-19 government aid sufficient to ensure that your 
tourism operation will remain viable and ready to open when the 
restrictions are lifted?

Yes
22%

No
54%

Other
24%

Is the Government aid Enough?

Is the Government doing enough? Value %

Yes 251 21.9%

No 614 53.6%

Other 281 24.5%

Presenter
Presentation Notes
Other (Please Specify)
If it is this year, but if it goes into 2021, additional assistance will be needed
Not sure.  Depends on how long restrictions are enforced
I believe so
we do not qualify
Not sure
no  aid needed
I'm not applying for any aid, yet
no government aid is being received
It depends on when I can get open again
i don't know
Dependent on how the industry is reintroduced
Social distancing protocols will be key to determine if we can host our summer program.
Yes, for the moment.
only time will tell
It really all depends on what opening and ramping back up looms like
N/A-don't need government aid & not eligible anyway
I do not have this information
Not sure at this time
Not if continues into the fall
Not sure, above property level
done at head office
don't know
Funds for Promotion and advertising would be very useful
Currently yes, but if we have to remain closed all summer (July & August) we will need more assistance to get to 2021 summer season
We are not sure at this point in time what aid if any we will be eligable for
depends how long before we can open
Not eligible
Depends on when the restrictions are lifted, if soon then yes
For now will be ok but in 2-3 months we will face serious cash flow shortage
It depends on how long the closure lasts.
We will not be receiving aid.
yes if the $40,000.00 is approved and we can have customers here starting June/ July
No - my savings are being used to pay the bills.  The $2K CERB payment helps.
I do not think so.  This closure has made a detrimental impact from which we may not recover for many years to come.
No, because I DO NOT QUALIFY FOR GOVERNMENT AID!
Impossible to say until a) the aid actually arrives and b) we know when and how we will be able to operate.
Maybe.  I cannot predict that at this time.  If people cancel reservations, I cannot recover that money.  But I will still owe the government the money under CERB.
not decided due to renovations
Not sure
receiving no aid
Not sure yet, depending when restrictions are lifted
Depends how long this lasts
I am not eligible for aid
It all depends on timings
don't know.  How much of the summer will we miss?
Not sure yet
If guests come back, yes. It's too early to say
its too soon to be able to answer that question
For the short term, yes.  After we get to the prime season of July - August - Sept Not enough aid has been announced.
Presently yes
Non eligible for any aid at this time
unsure
We don't qualify for any aid
We will open when possible
none apply
unknown
With CEBA -3 months
Hopefully
for now we are good.
I don’t know what we applied for
N/A
Depends on how long it takes.
How would we know the answer to this question?
for us yes, we are debt free, very small, with no employees
Unsure
hard to say
Unsure - depends on timing
uncertain
Depends on how long we are mandated to close
I hope so!
IF and only IF the commercial rent help comes into effect
It depends how long this goes on for.
depends on how long closures last and whether our laid off employees will be able to return to us then, or if they find other work instead
Not sure at this point. If three months yes, longer not sure.
unsure
EDC is not insuring receivables
N/A
it will depend on how soon people begin to travel again
N/A
It may be tough to acquire of staff again and have a budget for marketing, supplies, etc.
Once CERB expires, if we cannot open, we will require further aid or I will have to resort to borrowing money or going into personal debt
REQUIRE 40K loan program
Depends on consumer confidence
Yes if I decide to shut down for the season now, however if I pay out my start up costs for the season, the answer may be no.
Nor sure
If only closed u til June. Then it will not be enough
When the actual aid is received, then probably it will be enough. But applications for aid are not yet available (no wage subsidy yet; no commercial rental help yet and no details about it yet....). It's only a bank loan that we were able to take till now. Definitely this is not enough.
Government
Depends on how long we are required to be closed
Subject to when?
If we receive it.
Depends on when it re opens
Difficult to see just yet, will depend on when restrictions are lifted
we do not meet criteria to receive any aid
Uncertain
unknown
Yes of within a month or so
Not applicable
so far but no if longer term
not required
It all depends how long we are closed.  If open in the next month, we will be fine, if this goes on for 6 months, we will not.
We don't know what aid we qualify for at this time
Not sure
summer camps will lose 100% of revenue so we need more than three months of help!
depend on date of opening
temporary aid depends how much longer the business is closed if much longer the aid is not enough
Aid has not been considered yet
depends on how soon the restrictions are lifted
we do not qualify for any government aid
depends on market reaction - will the customers come?
probably
Depends when we can open
No answer.
depends on the when
not sure depends on how long this closure lasts
We don't know - we are not open for business
na
Depends on how long we have to stay closed
it will totally depend on when we can open
we do not have aid
N/A
not applicable to us so far
We do not qualify for any aid
The complete lack of funding means our ability to re-open Depends how soon we are able to open.
Hopefully it will cover expenses
depends how long we are closed
Don’t know
Depends on lenght of time before restrictions or lifted
This all depends on if we can open end of May. There will be no damage and I would need no help to save my campground if we could give our campers safe access by end of May.
Yes as long as i can open for at least seasonal beginning of June
It depends how long the restrictions are in place
Maybe
maybe, if able to open by June, and tourists actually show up
Depends on amount of time and debt incurred
My business is ot really 'tourism' although store located in Port Perry so Touristy area
Depends on length of closure and how much debt incurred
It depends on how long the crisis lasts
does not apply
We won’t know yet
Not sure yet.
It depends on when we can re open, may yes july no
Only if we open right away, otherwise no
hopefully. we can survive until end of Nov 2020 tops
Not sure
Seasonal .  Not yet sure.
No - our revenue sources com from industry that won't have $$ to pay
N/A
for us it is
We're still working through receiving aid and understanding how helpful aid will be
municipally funded
Yes - as long as we are eligible. Right now we cannot apply because we do not have a Payroll Number (our pay is administered through a 3rd party that is not eligible for subsidy - thus we aren't either)
too early to tell
n/a
Unsure at this point
Temporary only
Unknown
Unsure
not sure what aid is available to us
Again, part of a municipality. We will not likely be able to open for the summer season because of how long it takes us to hire and train staff.
Will not be returning to my former studio
Depends on the timing
We will have to find additional funding from donors, sponsors
Looking forward to the new charities support
It's too soon to be able to answer this question
not sure
not req'd.
Not sure yet. I rent space at an arts centre so my needs are different from theirs
I do not qualify for aid
unknown at this time
Haven't asked for any assistance.  Will re-open when I can
we are not applying for aid right now
No aid available
N/A
Depending on how long this continues
Not knowing when/if my business will open is worse than lack of funds
will not receive government aid beyond normal city subsidy
Parts of my business can open immediately and other areas could take months.  Ie.  Weddings and events.
unknown
unsure, management answer
Not sure, need reassurance from Ministry that there will be support and marketing help
support from our lender is what will keep us viable
I dont qualify for aid.
Our business will survive but not because of government aid.
unsure at this time
The Government Help is not, we found other solutions
don't know
unknown because our season has yet to start
If we can open in May then yes. If we can't open before the end of June then no.
It depends how long we are not able to funtion.  It's also about the sales already lost - all the tours had to cancell (profit lost) and the work and sales were done in fall/winter 2019/20
Since we are closed, we have yet been able to apply for any assistance but will when we are able.
Again, that depends on how long restrictions are in place
We don't know yet. June vs October will be different.
financial  aid for income loss
i dont know.
unknown
Only if it is short term and we are back in business by June
I'm not sure. It depends on how long the border is closed and we are unable to operate.
Undetermined
It is hard to answer that as the end date is unknown. If we save half our season the answer is yes, if we lose the entire season it could be no. Depends how long we have to survive with zero revenue.
it depends on when the restrictions are lifted.  If all restrictions are lifted by May 20th we would be okay.  If the border does not open on May 20 we would likely require additional support.
Don't know?
No. The aid is a small band aid that prolongs a permanent closure if not allowed to open and operate
Depends if restrictions are lifted by June, we can manage; if after June, then no
It may, however may need access to a larger interest free loan, more than $40 000, that can be used for maintenance or capital improvements.   It would be great if we could use this down time to make capital improvements to our business.  If we could do that, then we could hire our employees and keep them busy.
Depends on the date of when they lift restrictions.  The later the date, the more risk.
Depending on how long the border and non-essential closures last
Only if our private financiers forgo this years payments!
unknown
depends on timeline.
There's not enough available programs. I have to have a way to pay my staff and I don't have income to pay them.
only if BDC/Banks offer debt without payroll conditions
we lose all seasonal income
All depends on border being open.   Nothing else will help.
I do not know yet.
Unknown at this time.
It depends how long we are shut down for and how quickly consumers will be comfortable attending festivals and events.  At this point, we have had cancellations up to October.
n/a
unsure, we have a healthy bank account so haven't needed to look into relief
Too early to tell.
N/A
Depends on the business model.
Depends again on the length of closure & if aid is provided through the length of the closure
N/A
don't know until we see the timing of restrictions being lifted. Also depends on what happens in other North American markets - our teams, athletes and fans come from across the continent
not that applicable to Festivals but considerable costs to defer/cancel
Not sure
Unknown if we qualify as we are a municipality
We don't know yet.
The events & tourism sectors require substantial grant funding
Yes, if grants are paid and not clawed back
See above re grants
Not applicable
n/a
If we can open early in the summer we should be ok, but if we cannot open at all it will be dramatic
We have cancelled our early August Ribfest event
There are other factors involved (ie, sponsors not being able to sponsor and vendors not being able to participate because of financial restrictions.
none required
Depends on the length and form of restrictions
unsure
not applicable
If grants are awarded
n/a
we are funded by MAT so it will all depend if/how hotels recover - tax deferrals not enough as they can't make up lost revenue
No, we need support to market our area once it is safe to travel. Our revenues are devastated
only because i operate under the municipality
it is helping
Dont know
not sure - our city has temporarily halted the MAT program with the hotels impacting 2021 marketing funding, and they have done this for no good reason and without consultation. We do not know how much the municipal government will give us in 2021 from their operating budget.  So at this time we are not sure what kind of operation we will have in 2021, although we are funded through to the end of this year, our budget doens't have room for loss of sales in our gift shop, loss of advertising revenue, loss of brochure distribution revenue etc.  so we will likely end up in the red at the end of 2020 which is an untenable position.
not applicable
N/A
We do not qualify for any government business relief programs, due to our minimal payroll amount. Forced to closed, with not aid from government. Many lodge operators will suffer and immediate lost but also a lost for the long term lost, some may be forced to close permanently. Severely effecting the tourism industry in Northern Ontario
Not without personal investment
Again, as a municipality, some businesses will be ready, others nott
not sure how long will last
It is getting there. We are NOT sure that we even qualify for the 75% wage subsidyas we are a seasonal business and the way to prove that we are eligible is hard to do when our services are to be delivered only in the summer! We ONLY have a limited time line to provide our service so if there is no chance to run summer camp this year then we have LOST a FULL year of revenue and those families that may keep their money with us will impact the funds we would make for next year and years to come.
If we are able to obtain some of the funding for revenue loss we will be fine.
We don't qualify so might as well be non-existent until/if we get going again
Only if the government can provide us with the financial relief we require
We don't have any aid as a farmers market.
I don't have aid
not tourism
depends when thew border opens as 75% of business is US clientel
Depends how long we are closed, only have a 17 week season
applying for new agri online funding - helpful if I can get it
N/A
No help for us as self employed owners
Unknown at this time
Depends on Lake Ontario water levels
Not sure yet
No, absolutely no. There has been no aid to help. June 30th to pay hst, that is honestly laughable.
N/A
Don't know yet. Have problems accessing it
too early to tell
Not sure
We need financial assistance to market to our international markets.
I hope so.....
We will need confirmation of CSJ and SEP Funding in order to hire summer staff
Not sure
I hope so
depends how long this lasts
Not sure. Too many unknowns still
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