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Which sector do you operate in? 51 completed surveys

Attractions
4%

Accommodations
27%

Food & Beverage Services
2%

Transportation
0%

Tour 
Operator

6%

Recreation
4%

Camping
25%

Retail
4%

Sector Assoc.
2%

Education
0%

Meeting & Conventions
0%

e

Arts
4%Sport

0%

Tourism Operator
0% Film

0%
Festivals 
& Events

6%

Indigenous Tourism
0% DMO

6%

Other
6%

Sectors

Presenter
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The ‘Other’ sectors are listed below:
Municipal - tourism services, events, recreation, culture, heritage, marketing                                 
Service - boarding facility                     
cottage rentals and marina 



How many employees does your business have?
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Presenter
Presentation Notes
Other (Please Specify):
none                         
5 FT employees; 43 PT. All part time have been temporarily laid off        
myself and my husband (2)         
winter months 40+/-, summertime roughly 150             
0       
we have no employees we run the business ourselves 2 of us 
self employed - cottages upkeep done by husband and me 



What actions have you currently taken as a result of COVID-19? 
Select all that apply.

Closed temporarily
29%

Closed permanently
0%

Laid off staff
13%

Reduced staff hours
6%

Reduced 
services

10%Not opening for the 
summer season

2%

Seasonal business/too 
early to predict

18%

Nothing/no change
1%

Not hiring
8%

Adopting 
business model

9%

Other
4%

Actions currently taken as a result of COVID-19

Presenter
Presentation Notes
Other (Please Specify):
At this time, only allowed to be open for persons w/o permanent address                                       
Paying staff to stay home                                   
Changing stock                 
cancelled our event 
Working from home, our visitor centre is closed             



If you answered yes to having to lay employees off, please indicate 
what percentage of your employees are being laid off:
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% of Employees Laid Off

Presenter
Presentation Notes
Other (Please Specify):
We are not open for the season yet. Employees start May 1                   
Not applicable     
no lay offs however have not done seasonal hiring     
Paying staff to stay home     
no one laid off   
ewcwc                     
0       
no employees just 2 owner/operators               
no layoffs as yet we are all volunteers         



Looking ahead at the next 3 months, please indicate the risks your 
business is facing. Select all that apply.
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Risks in the next 3 months

Presenter
Presentation Notes
Other (Please Specify):
Insurance coverage                       
No salary       
Owners will not take a salary                                     
Summer seasonal no revenue no business 



Please indicate which types of COVID-19 related aid you have applied 
for, and which you intend to apply for when available.
Select all that apply.
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Which Types of COVID-19 Aid

Presenter
Presentation Notes
Other (Please Specify):
We are not open - so we don't qualify to my knowledge         
We do not qualify for any small business aid                   
the Varley Art Gallery is  a culture venue, therefore part of the City of Markham                       
we are government ran             
None because I don’t qualify for any     
deferring mortgage payments until later date             
Our Chamber of Commerce has applied for wage subsidy we are a very small volunteer group-not sure what we do or do not qualify for         



What other forms of financial aid do you require? Select all that apply.

Commercial 
rent/mortgage 

moratorium
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Personal rent 
moratorium
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Other Forms of Fianancial Aid

Presenter
Presentation Notes
Other (Please Specify):
A program that exists for seasonal business June, July, August, September     
We are not open yet - it depends if we open. 
Funding for reopening plans for the industry               
MAT subsidy 
Not applicable   
EI any that municipalities qualify for cash flow                         
none                               
Access to grants for charities getting grants from Fed and Provincial govt and receiving funding from our RTO would really help               



If your business is closed due to COVID-19, does your insurance cover 
this business interruption?

Yes
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No
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closed
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Other
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Did Insurance Cover Business Interuption?

Presenter
Presentation Notes
Other (Please Specify):
Not sure, as maybe have to close business if not enough generating revenue if we lose income we do have business interruption coverage     
Insurance is talking about cancelling us.       
My insurance only covers people when people take tours, which are not happening right now.                   
not open yet         
not sure if our insurance will cover it or not                                                   
not sure-they just sent a form to fill out             



When the current COVID-19 restrictions can be lifted, how long will it 
take you to re-open your business?

Immediately
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Other
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How Long Will it Take you to Reopen?

Presenter
Presentation Notes
Other (Please Specify):
Unsure.  Will open when my partners (the restaurants) agree for our tour to come in and when the public feels ready to go on a food tour.           
Uncertain 



Is the current COVID-19 government aid sufficient to ensure that your 
tourism operation will remain viable and ready to open when the 
restrictions are lifted?

Yes
18%

No
46%

Other
36%

Is the Government aid Enough?

Presenter
Presentation Notes
Other (Please Specify):
Not sure yet, depending when restrictions are lifted       
We don't know - we are not open for business     
Dont know     
so far but no if longer term       
Unsure       
na 
will not receive government aid beyond normal city subsidy 
Depends on how long we have to stay closed     
it will totally depend on when we can open we do not have aid         
depends on how long closures last and whether our laid off employees will be able to return to us then, or if they find other work instead   
N/A  
Depends how long this lasts 
I hope so.....                   
If we can open early in the summer we should be ok, but if we cannot open at all it will be dramatic     
We have cancelled our early August Ribfest event 
not sure - our city has temporarily halted the MAT program with the hotels impacting 2021 marketing funding, and they have done this for no good reason and without consultation. We do not know how much the municipal government will give us in 2021 from their operating budget.  So at this time we are not sure what kind of operation we will have in 2021, although we are funded through to the end of this year, our budget doens't have room for loss of sales in our gift shop, loss of advertising revenue, loss of brochure distribution revenue etc.  so we will likely end up in the red at the end of 2020 which is an untenable position. 
not sure what aid is available to us 
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